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MANAGING DIRECTOR’S SPEECH 

Dear Shareholders, 

 Its a pleasure to welcome you all to the 25th 
Annual General Meeting of the Company. Due 
to the outspread of COVID -19 pandemic this 
Annual General Meeting is being held through 
video confrencing mode . We are sure that your 
strong support and faith shall continue to 
inspire us to achieve newer milestones of 
success defeating the effects of pandemic. 

 

The Company has adopted Indian Accounting 
Standards (IndAS) from  April 01 , 2019 and the 
effective date of such transition has been April 
01, 2018. Such transition was carried out from 
the erstwhile Accounting Standards notified 
under the Act, read with relevant rules issued 
there under and guidelines issued by Reserve 
Bank of India (RBI) (collectively referred as “the 
previous GAAP”).The financial results of the 
Company have been prepared in accordance with Indian Accounting Standard (IndAs) as per the Companies 
(Indian accounting Standards) Rules, 2015 (as amended from time to time) and notified under section 133 of 
the Companies Act, 2013 (“Act”). Accordingly, the impact of transition has been recorded in the opening 
reserves as at April 01, 2018 and the corresponding figures presented in these results have been 
restated/reclassified.  

It gives me immense pleasure to inform that the growth of the Company during the current year was 
reasonably positive. The Company’s Assets under Management have has increased from INR 14,410.83 Mn.  to  
INR 17,550.06 Mn. The Non-Performing assets (gross) reduced to 1.2% from 3.3% as against the previous 
financial year and Profit after tax was INR 1,40.91 Mn. as against INR 329.90 Mn. The number  of loan clients of 
the Company has increased from .727 Mn. to .849 Mn.  

During the period under review, the Company, for the first time, availed funds by way of  External Commercial 
borrowings (ECB) from various Lenders. Further, 44,91,015 Series B Non-Cumulative 0.01% Compulsorily 
Convertible Preference Shares (CCPS)issued during the previous year were converted into 53,57,137 equity 
Shares of Rs. 10/- each at a premium of Rs. 130/- each paripassu with existing equity shares of the Company.      
 
As the global COVID-19 health emergency continues, the economic fallout is mounting as well. Global 
economic growth has reversed. Many global companies are shaken up and many have had to revert to very 
painful measures, though no fault of their own. Many small and medium-sized enterprises in hospitality, retail 
and travel have closed, leaving them with little or no ability to react.  
 
 Due to the rising delinquencies caused by the outbreak of COVID-19, the Company has been witnessing very 
tough times. Complete lockdown brought halt to almost every business, the micro and small businesses have 
been severely impacted. Although the Government has been making efforts to curb the impact of COVID-19 
on financial institutions by introduction of various relief packages however the diminishing earning capacity of 
MFI clients has become a big challenge for the Micro Finance Institutions. Since the MFIs have their own debt 
obligations, the company is facing financial crises which shall further affected its ability to disburse the fresh 
loans. This is expected to deepen further with increase in demand for the income generating loans. However 
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the company is making constant efforts to overcome these challenges and it shall try its best to achieve its 
growth path by helping the poor women of rural, semi urban and urban communities to come out of poverty 
and get connected with formal financial institutions for micro finance lending.   
 
During the lockdown period, the company developed an in-house mobile application for the customers called 
“Sakhee” which is built in with features like facility for digital repayment of loan, Loan Status & Passbook of 
client, Credit Bureau Status of the client, Product Information and features, Loan Application, Sanction 
intimation, which helped the borrower to make all the transactions without visiting the branch  and enabled 
the digital collection of the instalments.  

 
I would like to acknowledge the contribution of all the Board, shareholders and the employees and look 
forward to an exciting year ahead where we will continue to work hard for our stakeholders.  
 
 

 
Anup Kumar Singh 
Managing Director 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sd/-
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Debenture Trustees 
 

Catalyst Trusteeship Limited 
Axis Trustee Limited 
Beacon Trusteeship Limited 
IDBI Trusteeship Limited 

 
Lenders - Banks & Financial Institutions 
 
Union Bank of India       NABARD                
Standard Chartered Bank                                 South Indian Bank                                
United Bank of India                                  Bank of Baroda                                                             
Bandhan Bank                                    Utkarsh Small Finance Bank                  
DCB Bank Ltd.                                   Reliance Capital Limited    
Maanaveeya Development & Finance Pvt. Ltd        Caspian Impact Investments Pvt. Ltd.   
Ananya Finance for Inclusive Growth Pvt. Ltd          Manappuram Finance Ltd.   
Vivriti Capital Pvt. Ltd.                        Profectus Capital Private Limited 
Shriam City Union Finance Ltd.                                   Federal Bank 
Hinduja Leyland Finance                                              Lakshmi Vilas Bank Ltd. 
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Northern Arc (Formerly IFMR Capital Finance Pvt. Ltd.)                       GLS Alternative Investments- 
MicroVest Short Duration Fund, LP                            – Mikrofinanzfonds 
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Rating and Grading 
 
During the year under review, the credit rating of the Company was ICRA BBB Stable and the MFI Grading 
of the Company is M2+.  
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Board’s Report 

To the Members  

 
Your directors have pleasure in presenting the 25th (Twenty Fifth) Annual Report of the company for the year 
ended March 31, 2020. 
 
1. FINANCIAL RESULTS  

 
It is our immense pleasure to announce that your company has earned net profit of INR 1,40.91 Mn. during 
the Financial Year 2019-20 as against the net profit of INR 329.90 Mn. during the Financial Year 2018-19. 
The financial statements of the reporting year have been prepared in accordance with Indian Accounting 
Standard (IndAs) as per the Companies (Indian accounting Standards) Rules, 2015 (as amended from time 
to time). Accordingly the corresponding figures presented in these results have been restated/reclassified.   
During the current year, the Company has put in its energies to achieve its growth targets by strengthening 
its recovery and collection strategies and its team.  
 
Financial Results of your Company for the year under review are summarized as under: 

 

 
Particulars 

March 31, 2020 March 31, 2019 

Amt (In Mn.) Amt (In Mn.) 

Revenue from operations 3438.35 3174.78 

Other Income 50.48 27.60 

Total Income 3488.83 3202.38 

Employee benefit expenses 642.31 592.01 

Finance Costs 1558.97 1555.53 

Depreciation Expense 16.19 13.32 

Other Expenses 1071.97 550.40 

Total Expenses 3289.44 2711.26 

Profit / (Loss) before Tax 199.39 491.12 

Total Tax Expenses 58.48 161.22 

Profit / (Loss) for the Year 140.91 329.90 

Financial Assets 15172.66 14758.96 

Cash and cash equivalents 730.64 1880.24 

Bank balances  1151.90 987.43 

Derivative Financial Instruments 6.37 0 

Trade Receivables 20.51 16.70 

Loans 12909.87 11614.72 

Investments 1.9 1.60 

Other Financial Assets 351.47 258.27 

Non Financial Assets 343.14 276.85 

Current Tax Assets (net) 3.21 48.50 

Deferred Tax Assets (net) 289.61 196.61 

Property, Plant and Equipment 21.58 16.91 

Other Intangible Assets 3.15 4.47 

Other Non Financial Assets 25.59 10.36 

Total Assets 15515.80 15035.81 

Financial Liabilities 12623.14 13134.43 

Trade Payables 15.08 16.09 



8 
 

Debt Securities 2631.50 3611.69 

Borrowings (other than debt securities) 8714.48 8297.08 

Subordinated Liabilities 898.62 898.59 

Other Financial Liabilities 363.46 310.98 

Non Financial Liabilities 165.78 82.88 

Provisions 145.98 62.91 

Other Non- Financial Liabilities 19.80 19.97 

Total Liabilities 12788.92 13217.31 

Equity Share Capital 249.65 195.51 

Other Equity 2477.23 1622.99 

Total Equity 2726.88 1818.50 

Total Liabilities and Equity 15515.80 15035.81 
 

2. REVIEW OF THE BUSINESS OPERATIONS 
 

Particulars March 31, 2020 March 31, 2019 

Number of Branches 443 436 

Number of Regular Employees 2,920 2,758 

Number of Active Borrowers  8,49,291 7,27,515 

Amount Disbursed (In Mn) 16,784.54 13,001.97 

Gross Loan Portfolio (In Mn)  17,550.06 14,410.83 

 
3. ENVIRONMENTAL AND SOCIAL ASPECTS  
 

We ensure sound and sustainable business practices so as to establish a creative partnership between development and 

environment. Increase in green cover, conservation of scarce resources, control of pollution, promotion of economic 

progress are important guiding lights to follow for nurturing such relationship through continuous education of its 

employees which in turn would lead to awareness of  their families and lastly to Company’s clients. Your Company will 

always and consistently exclude itself from engaging into any activities, which are detrimental to the environment.  

Your Company also recognizes the importance of implementing sound social practices and continues to integrate such 
practices into its daily office based activities. We also make sure that working conditions in the organization meet 
international labor standards and in this regard the company ensures that there is no forced Labor, no gender in-
equality, acceptance of equal pay for equal work, no child Labor has been or shall be employed in any of the offices of 
the company. We provide equal and adequate terms of employment to both genders, provision of adequate process for 
employees to voice complaints and many more. 
 
As we all are aware, towards the end of the financial year, COVID 19 pandemic has impacted the life of millions 
worldwide. Therefore we, at Sonata, tried our level best, to minimize the difficulties of our clients and dedicated 
employees, by shutting down our operations completely to avoid any untoward incidents. We have also, in line with the 
directions of Reserve Bank of India (“RBI”), provided moratorium option to our clients for six month from repayment of 
Principal and Interest.  
 
It will not be out of context to mention that many of our lenders have also accepted our request for moratorium from 
repayment of Principal and Interest and the company is thankful to them for their support. 
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4. RECOMMENDATION OF DIVIDEND 

In order to conserve and plough back the resources,    your directors have not recommended any dividend for the year 

on the equity shares of the company. 

Further, dividend on Non-Cumulative, 0.01% Compulsorily Convertible Preference Shares (CCPS) for Financial Year 2019-

20 has been paid. 
 

5. TRANSFER TO RESERVES 

During the Financial Year the Board has recommended for INR 28.18 Mn. to be transferred to the reserves.  

6. CAPITAL STRUCTURE / UPDATE ON CAPITAL 
 

The capital structure of your company is given as under: 

Authorized Share Capital  Issued, Subscribed and Paid-up Share 
Capital 

4,00,00,000 Equity Shares of INR 10.00 each 
aggregating to INR 40,00,00,000.00 and 
1,00,00,000 Preference Shares of INR 10.00 each 
aggregating to INR 10,00,00,000.00 

2,64,53,256 Equity Shares of INR 10.00 each 
aggregating to INR 26,45,32,560.00  

 
Further during the year under review, the company has converted 44,91,015 Non-Cumulative, 0.01% Compulsorily 
Convertible Preference Shares (CCPS) into 53,57,137 Equity Shares of Rs. 10 each at a premium of Rs. 130/- each 
ranking pari passu with the existing equity shares of the Company on 13th August 2019. 
 
The details of conversion are as under: 

 

 
 
 

 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

S. No.    Name of Allottees No. of Equity 
shares allotted 
after conversion 

Total Face Value 
(in INR) 

Total Value of 
Premium ( in 
INR) 

1.  Creation Investments Social Ventures     
Fund II, LP. 

14,28,570 1,42,85,700 18,57,14,100 

2.  SIDBI Trustee Company Limited A/c 
Samridhi Fund 

10,71,427 1,07,14,270 13,92,85,510 

3.  Triodos SICAV II - Triodos Microfinance 
Fund 

7,14,285 71,42,850 9,28,57,050 

4.  Triodos Custody B.V. in its capacity as 
custodian of Triodos Fair Share Fund 

7,14,285 71,42,850 9,28,57,050 

5.  Societe de Promotion et de 
Participation Pour la Cooperation 
Economique 

14,28,570 1,42,85,700 18,57,14,100 

Total 53,57,137 5,35,71,370 69,64,27,810 
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Details of Transfer of Equity Shares during FY 2019-20 are as under: 
 

Sr. 
No. 

Transferor Transferee Total Number of 
shares 

Date of Transfer Total 
Consideration 

1 Sonata Employee 
Welfare Trust 

Shashi Bhushan 
Singh 

6,000 12.04.2019 3,60,000 

2 Sonata Employee 
Welfare Trust 

Chandra Shekhar 
Prajapati 

1,500 12.04.2019 1,00,500 

3 Sonata Employee 
Welfare Trust 

Sandeep Kumar 
Singh 

6,600 12.04.2019 4,00,200 

4 Sonata Employee 
Welfare Trust 

Shyam Kanhaiya 15,850 13.08.2019 7,57,100 

5 Sonata Employee 
Welfare Trust 

Vishwanath Pratap 
Singh 

7,000 13.08.2019 4,61,000 

6 Sonata Employee 
Welfare Trust 

Richa Sharma 20,000 21.02.2020 12,14,000 

Total 56,950   32,92,800  

 
a. Buy back of Securities 
 

The company has not bought back any of its securities during the year under review. 
 
b. Sweat Equity 
 

The company has not issued any sweat equity shares during the period under review 
 

c. Bonus Shares 
 

No issue of bonus shares was done during the year under review. 
 

d. Employee Stock Option Plans 
 

i. Options Granted during the year:  
 

During the year under review, the Company has NOT granted additional Stock Options. 
 

ii. Options Vested during the year:  
 

During the year under review 2,25,835 Stock Options were vested under the Employees Stock Option Plan 
2013. The terms and conditions of the vesting are regulated by the ESOP Scheme 2013, approved by the 
Shareholders of the Company on 20th March 2014. 

 
iii. The total number of shares arising as a result of exercise of Options:  

 
As on 31st March, 2020 total 12,31,681 stock options have been exercised by the employees and the 
Promoter of the Company.  

 
iv. Options lapsed:  

 
During the period under review, total 43,750 stock options have been lapsed. 

 
v. Options Exercised during the year 

 
During the year under review, total 56,950 share options have been exercised by the Employees of the 
Company as per the aforesaid share transfer details.   
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7. DIRECTORS AND KEY MANAGERIAL PERSONNEL 

 
The composition of the Board is guided by the provisions of the Companies Act, 2013. During the reporting year 
the Board of the company consisting of 11 Directors of whom 4 were Independent Directors (including a women 
Director), 6 Nominee Directors and a Managing Director.  

 
During the period under review: 

 
 Ms. Chandni Gupta Ohri and Mr. Anal Kumar Jain were re-appointed as Independent Directors of the 

Company for a second term of 5 consecutive years with effect from April 01, 2019 (upon the expiry of 
their initial term of office i.e. on March 31, 2019) till March 31, 2024.  
 
Further Ms. Chandni Gupta Ohri, resigned from Directorship of the company w.e.f 26th June, 2020. 
 

 Mr. Anup Kumar Singh was re-appointed as the Managing Director of the Company for a term of 5 
consecutive years with effect from April 01, 2019 upto March 31, 2024. 
 

 Further Mr. Sanjay Goyal and Mr. Saurabh Kumar Johri appointed on the Board of the company in 
replacement of Mr. Prakash Kumar and Ms. Mona Kachhwaha being nominee directors representing SIDBI 
and Caspian Funds, respectively. The appointment of Mr. Sanjay Goyal and Mr. Saurabh Kumar Johri was 
made wef. May 30, 2019 and June 01, 2019 respectively.  
 

 Mr. Sethuraman Ganesh was re- appointed as Independent Director of the Company for a second term of 
5 consecutive years with effect from May 26, 2020 (upon the expiry of his initial term of office i.e. on May 
25, 2020) till May 25, 2025. 
 

 Pursuant to the provisions of Section 203 of the Act, Mr. Anup Kumar Singh, Managing Director, Mr. 
Akhilesh Kumar Singh, CFO and Ms. Paurvi Srivastava, Company Secretary, are the Key Managerial 
Personnel of the Company during the year under review.  

 
 

Performance Evaluation of Board, Committees and Directors: 
 

The Board of Directors and Remuneration & Nomination Committee has put in place an evaluation 

framework for the performance evaluation of the Board as a whole, its committees and individual 

directors,  in compliance with the provisions of the Companies Act, 2013. A questionnaire for evaluation 

of the Board, its committees and of individual directors covering various aspects was circulated to the 

Board of Directors, individually through an innovative online board evaluation solution using “Survey 

Monkey” portal.  

 

Opinions of the individual members of the Board were placed in the meeting of Remuneration & 

Nomination Committee held in February 2020. The committee decided to have an extensive discussion on 

the performance of each director, individually and to place the same in the subsequent meeting. The 

Board of Directors in their Board meeting held on 22nd September, 2020 discussed the evaluation of each 

director individually and expressed their appreciation and satisfaction on the performance of the 

Chairman, Managing Director, Independent, Non Independent Directors, Committees and the Board as a 

whole. 

 

Further the evaluation of the Independent directors was done in the meeting of the Independent 

directors held on 20th February, 2020. 
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8. INDEPENDENT DIRECTORS’ DECLARATION 
 

The definition of ‘Independence’ of Directors is derived from Section 149(6) of the Companies Act, 2013. Based on the 

confirmation / disclosures received from the Directors and on evaluation of the relationships disclosed, the following 

Non-Executive Directors are Independent in terms of Section 149(6) of the Companies Act, 2013: 

 

a) Mr. Anal Kumar Jain 

b) Ms. Chandni Gupta Ohri (Resigned w.e.f 26th June, 2020) 

c) Mr. Pradip Kumar Saha  

d) Mr. Sethuraman Ganesh  

 

In compliance with the provisions of Section 149(7) of the Companies Act, 2013, the Company has received 

declarations from all the Independent Directors of the Company confirming that they meet the criteria of 

independence as prescribed under the Companies Act, 2013. Further, there has been no change in the circumstances 

which may affect their status as independent director during the year under review. 

 

9. DISCLOSURE OF REMUNERATION & NOMINATION CRITERIA 
 

The Board has, on the recommendations of the Remuneration & Nomination Committee and in compliance of the 

Companies Act, 2013, has framed a Remuneration and Nomination criteria for selection, evaluation, appointment of 

Directors, Key Managerial Personnel, other employees, fixing their remuneration including criteria for determining 

qualifications, positive attributes, independence of a director and related matters as provided under the said act. The 

Remuneration and Nomination Committee forms critical part of the Corporate Governance Policy of the Company and 

the aforesaid policy is available on the website of the Company. 

 

Further composition of the Remuneration & Nomination Committee and other details are also provided in the Para 

pertaining to Corporate Governance, which forms part of this report. 

 

10. CONTRACTS OR ARRANGEMENTS WITH RELATED PARTIES 
 

During the period under review, there is no materially significant related party transaction with the Company’s 

promoters, directors, the management or their relatives, which may have potential conflict with the interest of the 

Company at large. The Company also has a policy on dealing with the Related Party Transactions (including for 

material related party transactions) and necessary approval of the Audit Committee and Board of Directors is taken, 

wherever required in accordance with the Policy. However, for the current FY 2019-20 the company has given 

mandate to Vivriti Capital Private Limited (“Vivriti”), wherein one of Board Member is also a Director, for availing its 

assistance/arranger services in Fund raising during the F.Y 2019-20. 

 

In compliance with section 188(1) of the Companies Act, 2013, a declaration in form AOC-2 is enclosed as Annexure-I. 

Further, details of Related Party Transactions, as required to be disclosed, as per IND AS-24 “Related Party 

Disclosures” specified under section 133 of the Companies Act, 2013 are given in the Notes to the Financial 

Statements. 

 

11. EXTRACT OF ANNUAL RETURN  
 

In terms of requirements under Section 92(3) and Section 134(3)(a) of the Companies Act, 2013 read with the 

Companies (Accounts) Rules, 2014, extract of annual return forms part of this Director’s Report and is annexed as 

Annexure-II. 
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12. CORPORATE SOCIAL RESPONSIBILITY (CSR) 

 
The Company has established Corporate Social Responsibility (CSR) Committee as per Section 135 of the Companies 

Act, 2013 read with the Companies (Corporate Social Responsibility Policy) Rules 2014, as amended from time to time, 

and statutory disclosures with respect to the CSR initiatives undertaken by the Company forms the part of this Report 

as Annexure-III. Further details of composition of the CSR Committee and other details are also provided in the para 

pertaining to Corporate Governance. 

 

During the period under review, the Company was not obligated to spend any amount towards CSR activities since the 

average net profit/(loss) for previous three financial years, amounted to a loss. However, despite there being no 

obligation to deploy funds for CSR activities in the Financial Year 2019-20, the CSR committee had decided to earmark 

an amount of Rs. 20,00,000/- (Rupees Twenty Lakhs Only) including the unspent carried forward amount of the 

previous year’s amounting to Rs. 3,99,760/- for CSR initiatives in the financial year 2019-20 for maintenance and up 

gradation of the existing assets provided to the schools adopted by the Company or any other activities as per CSR 

policy. 

 

13.  HUMAN RESOURCES DEVELOPMENT 
 

The Company focuses on effective management of employees such that they help their business gain a competitive 

advantage. It has continuously adopted structures that help attract best external talent and promote internal talent to 

higher roles and responsibilities. Its people centric focus providing an open work environment, fostering continuous 

improvement and development helped several employees realize their career aspirations during the year.  

 

During the year under review, the company had 2920 regular employees’ vis-à-vis 2,758 regular employees as on 

March 31, 2019. The disclosures required to be made under the provisions of section 197(12) of the Companies Act, 

2013 read with Rule 5(1), (2) and (3) of the Companies (Appointment and Remuneration of Managerial Personnel) 

Rules, 2014, have been annexed herewith as Annexure – VI to the Directors’ Report.  

 

14. PUBLIC DEPOSIT 
 

The company is a Systemically Important Non-Deposit Accepting Non-Banking Finance Company (NBFC-ND-SI). The 
Company does not have any public deposit and it has neither accepted any public deposit during the reporting year 
nor would accept any public deposit during the financial year 2020-21. 

 
15. DISCLOSURE AS PER SEXUAL HARRASSMENT OF WOMEN AT WORKPLACE (PREVENTION, PROHIBITION AND 

REDRESSAL) ACT, 2013 
 

The Company has zero tolerance for sexual harassment at workplace towards verbal, psychological conduct of a 

sexual nature by any employee or stakeholder that directly or indirectly harasses, disrupts, or interfaces with 

another’s work performance or that creates an intimidating, offensive, or hostile environment and has adopted a 

policy on prevention, prohibition and redressal of sexual harassment at workplace in line with the provisions of Sexual 

Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 (referred to as Act) and the 

rules framed thereunder. Further, the company has constituted Core Internal Complaints Committee and Regional 

Internal Complaints Committees at respective regional offices as per the requirements of the Act and during the year 

under review, the Company has not received any complaints on sexual harassment.  
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16. DIRECTORS’ RESPONSIBILITY STATEMENT 
 

Pursuant to Section 134(5) of the Companies Act, 2013 and based on the representations received from the 
management, the directors hereby confirm:      
 

i. That in the preparation of the annual accounts for the financial year  2019-20, the applicable accounting standards 
have been followed and there are no material departures; 

 
ii. That the Directors have selected such accounting policies and applied them consistently and made judgments and 

estimates that are reasonable and prudent so as to give a true and fair view of the state of affairs of the Company at 
the end of the financial year and of the profit of the Company for the financial year; 

 
iii. That the Directors have taken proper and sufficient care to the best of their knowledge and ability for the 

maintenance of adequate accounting records in accordance with the provisions of the Act and confirms that there 
are adequate systems and controls for safeguarding the assets of the Company and for preventing and detecting 
fraud and other irregularities; 

 
iv. That the Directors have prepared the annual accounts on a going concern basis; 

 
v. That the Directors, have laid down internal financial controls to be followed by the Company and that   such internal 

financial controls are adequate and operating properly; and 
 

vi. That the Directors have devised proper systems to ensure compliance with the provisions of all applicable laws and 
that such systems were adequate and operating effectively. 

 

17. CORPORATE GOVERNANCE 

 

Your Company is committed to achieve the good standards of Corporate Governance and adheres to the Corporate 

Governance requirements set by the Regulators/applicable laws. Accordingly, your Board functions as trustees of the 

shareholders for ensuring the long-term economic value for its shareholders while balancing the interest of all the 

stakeholders. 

 

(i)COMPANY’S PHILOSOPHY ON CORPORATE GOVERNANCE 
 

The Company’s philosophy on Corporate Governance envisages attainment of better transparency and 

accountability in all facets of operations and in all its interactions with its stakeholders including shareholders, 

employees, bankers and the auditors. The Company constantly endeavors to achieve standards of Corporate 

Governance in order to enhance the long term stakeholders’ value and maintain good Corporate Governance. The 

Company has well established, transparent and fair administrative set up to provide for professionalism and 

accountability. 

 

(ii) BOARD OF DIRECTORS 
 

The Board meets at regular intervals to discuss and decide on Company / business policy and strategy apart from 

other Board business. The notice of Board meeting is duly given to all the Directors. The Agenda for the Board and 

Committee meetings includes detailed notes on the items to be discussed at the meeting to enable the Directors to 

take an informed decision.  
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a) Composition, Category of the Board of Directors 
 

As on March 31, 2020, the Board of the Company consisted of 11 Directors, of which 4 were Independent 

Directors, (including a Woman Director); 6 Directors were Non-Executive while 1 Executive Director, being 

the Managing Director.  

 

The composition of the Board is in conformity with the Companies Act, 2013. The composition of the 

Board, other directorships of the Board members, number of Board Meetings held along with the 

attendance of the Directors thereat during the Financial Year 2019-20 along with the details of 

Committees of the Board, its membership and Terms of reference (ToR) are contained hereunder: 

 
Sr. 
No. 

Name of Director Category No. of Directorships in 
other Companies (as on 
date) 

1. Mr. Anup Kumar Singh Managing Director 1 

2. Ms. Chandni Gupta Ohri Independent Director 1 

3. Mr. Anal Kumar Jain Independent Director 4 

4. Mr. Sethuraman Ganesh Independent Director 1 

5. Mr. Pradip Kumar Saha Independent Director 1 

  6. Mr. Kenneth Dan Vander Weele Nominee  Director 11 

7. Mr. Saurabh Kumar Johri Nominee  Director - 

8. Mr. Sanjay Goyal Nominee  Director 1 

9. Mr. R.V Dilip Kumar Nominee  Director 6 

10. Mr. Aditya Mohan Nominee Director - 

11. Mr. Benoit Marie Luc Monsaingeon Nominee Director - 

 
b) Number of meetings and attendance of the Board of Directors 

 
The Board met five (5) times in financial year 2019-20. The maximum interval between any two meetings did 

not exceed 120 days. 
 

Sr. 
No. 

 Date of Board 
Meeting 

Place of Meeting   Members attended Board Meeting 

1. May 30, 2019 Hotel Taj Vivanta, Gomti 
Nagar, Lucknow 

Ms. Mona Kachhwaha, Chairperson 
Mr. Aditya Mohan, 
Mr. Anal Kumar Jain, 
Mr. Anup Kumar Singh,  
Mr. Benoit Monsaingeon, 
Ms. Chandni Gupta Ohri, 
Mr. Kenneth Dan Vander Weele, 
Mr. Pradip Kumar Saha, 
Mr. Sethuraman Ganesh. 

2. August 13, 2019 Hotel Aloft, New Delhi 
Aerocity 

Mr. Pradip Kumar Saha, Chairman,  
Mr. Aditya Mohan, 
Mr. Anal Kumar Jain, 
Mr. Anup Kumar Singh,  
Mr. Benoit Monsaingeon, 
Mr. Kenneth Dan Vander Weele, 
Mr. R. V. Dilip Kumar, 
Mr. Saurabh Kumar Johri, 
Mr. Sethuraman Ganesh. 
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3. September 30, 2019 Registered Office, 
Lucknow 

Mr. Pradip Kumar Saha, Chairman,  
Mr. Anal Kumar Jain, 
Mr. Anup Kumar Singh,  
Mr. Saurabh Kumar Johri. 

4. November 11, 2019 Hotel Aloft, New Delhi 
Aerocity 

Mr. Pradip Kumar Saha, Chairman,  
Mr. Aditya Mohan, 
Mr. Anal Kumar Jain, 
Mr. Anup Kumar Singh,  
Mr. Benoit Monsaingeon, 
Mr. Kenneth Dan Vander Weele, 
Mr. R. V. Dilip Kumar, 
Mr. Saurabh Kumar Johri, 
Mr. Sethuraman Ganesh. 

5. February 21,  2020 Hotel Taj Vivanta, Gomti 
Nagar, Lucknow 

Mr. Pradip Kumar Saha, Chairman,  
Mr. Aditya Mohan, 
Mr. Anup Kumar Singh,  
Mr. Benoit Monsaingeon, 
Ms. Chandni Gupta Ohri  
Mr. R. V. Dilip Kumar  
Mr. Sanjay Goyal, 
Mr. Saurabh Kumar Johri, 
Mr. Sethuraman Ganesh. 

 
Notes: 

a. None of the Directors held directorship in more than 10 Public Limited Companies 
b. None of the Directors were related to any Director or were a member of an extended family. 

 

(iii) AUDIT COMMITTEE 
 

The Chairman of the Committee is an Independent Director. During the financial year 2019-20 the Committee 
has met four times. The composition of the Audit Committee and the brief terms of reference are shown 
below: 

 
Sr. 
No. 

 Date of Meeting Place of Meeting Members attended Meeting 

1. May 29, 2019 Hotel Taj Vivanta, Gomti 
Nagar, Lucknow 

Mr. Pradip Kumar Saha, Chairman 
Mr. Anal Kumar Jain, 
Ms. Chandni Gupta Ohri,  
Ms. Mona Kachhwaha, 

2. August 12, 2019 Hotel Aloft Aerocity, New 
Delhi 

Mr. Pradip Kumar Saha, Chairman 
Mr. Anal Kumar Jain, 
Mr. R. V. Dilip Kumar, 
Mr. Saurabh Kumar Johri 

3. November 11, 2019 Hotel Aloft Aerocity, New 
Delhi 

Mr. Pradip Kumar Saha, Chairman 
Mr. Anal Kumar Jain, 
Mr. R. V. Dilip Kumar, 
Mr. Saurabh Kumar Johri 

4. February 20,  2020 Hotel Taj Vivanta, Gomti 
Nagar, Lucknow 

Mr. Pradip Kumar Saha, Chairman 
Mr. Sethuraman Ganesh, 
Mr. R. V. Dilip Kumar, 
Mr. Saurabh Kumar Johri 
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Brief Terms of Reference of Audit Committee: 
 

a) To review the Financial Reporting & to ensure the correctness of Financial Statements. 

b) Recommendation of Internal and External Auditors, scope of their Audits and Audit reports to the Board. 

c) To review the functioning of the whistle-blower mechanism. 

d) To review the valuations of undertakings and assets of the Company, wherever necessary; 

e) Reviewing and scrutinizing with management the periodic financial statements/results before submission to 

the Board, focusing primarily on: 

 matters required to be included in the Directors’ Responsibility Statement to be included in the Board’s report 
in terms of Clause (c) of sub-section (3) of section 134 of the Companies Act, 2013; 

 any changes in accounting policies and practices; 

 any related party transaction 

 the adequacy of internal audit function 

f) Reviewing the findings of any internal investigations by the internal auditors into the matters where there is 

suspected fraud or irregularity or a failure of internal control systems of a material nature and reporting the 

matter to the Board; 

g) To ensure that an Information System Audit of the internal systems and processes is conducted yearly to assess 

operational risks faced by the Company. 

h) To consider the approval and subsequent modification of any transactions of the Company with related parties. 

 

(iv) REMUNERATION & NOMINATION COMMITTEE 
 

The Chairman of the Committee is an Independent Director. During the financial year 2019-20 the Committee has 
met two (2) times. The composition of the Remuneration and Nomination committee and the brief terms of 
reference are shown below: 

 

Sr. No.  Date of Meeting Place of Meeting Members attended Meeting 

1. May 29, 2019 Hotel Taj Vivanta, Gomti 
Nagar, Lucknow 

Mr. Anal Kumar Jain, Chairman 
Mr. Anup Kumar Singh, 
Ms. Chandni Gupta Ohri,  
Mr. Pradip Kumar Saha. 

  2. February 20,  2020 Hotel Taj Vivanta, Gomti 
Nagar, Lucknow 

Mr. Kenneth Dan Vander Weele, Chairman 
Mr. Anup Kumar Singh, 
Mr. Pradip Kumar Saha. 

 
      Brief Terms of reference of Remuneration and Nomination Committee: 
 

a) To identify the persons who are qualified to become the directors or appointed as Senior Management 
Personnel and to ensure fit and proper credentials of proposed/ existing Directors. 

 
b) To evaluate the Board of Directors, the committees constituted by the Board and the Board as a whole in 

accordance with the section 178 (2) of the Companies Act, 2013 and requirements of Rule 8(4) of the 
Companies (Accounts) Rules, 2014. 

 
c) To recommend the sitting fee payable to the Independent directors and to decide the remuneration for the 

Whole Time Director / Managing Director. 
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d) To review the administration of ESOP Schemes of the Company, determining the eligibility criteria, vesting 

conditions, grant of options, performance evaluation and recommending the same to the board. 
 

(v) CORPORATE SOCIAL RESPONSIBILITY COMMITTEE 
 

The Board of Directors, in compliance of the Companies Act, 2013 and rules made thereunder, constituted 
Corporate Social Responsibility (CSR) Committee at their meeting held on November 15, 2013. 
 
During the financial year 2019-20, the Committee has met two times. The composition of the Corporate Social 
Responsibility committee and the brief terms of reference are shown below: 

of r 

Sr. No.  Date of Meeting Place of Meeting Members attended Meeting 

1. August 12, 2019 Hotel Aloft, Aerocity, New 
Delhi 

Mr. Sethuraman Ganesh, Chairman, 
Mr. Anup Kumar Singh. 

  2. November 11,  2019 Hotel Aloft, Aerocity, New 
Delhi 

Mr. Sethuraman Ganesh, Chairman, 
Mr. Anup Kumar Singh. 

CSR C 
Brief Terms of reference of Corporate Social Responsibility Committee:  

 

a) Formulation and recommendation to the Board, a Corporate Social Responsibility Policy, which shall 
indicate the activities to be undertaken by the company in areas or subject, as specified in Schedule 
VII of the Companies Act 2013. 

b) Recommendation of the amount of expenditure to be incurred on the CSR activities and monitoring 
the same. 

c) Monitoring the Corporate Social Responsibility Policy of the company from time to time. 
 

(vi) RISK MANAGEMENT COMMITTEE 
 

During the financial year 2019-20 the Committee has met two (2) times. The composition of the Risk Management 
committee and the brief terms of reference are shown below: 

of re 

Sr. No.  Date of Meeting Place of Meeting Members attended Meeting 

1. August 12, 2019 Hotel Aloft, Aerocity, 
New Delhi 

Mr. Sethuraman Ganesh, Chairman 
Mr. Aditya Mohan, 
Mr. Anup Kumar Singh, 
Mr. Akhilesh Kumar Singh, 
Mr. Shrikant Bhargava, 
Mr. Snehdeep Agnihotri 

  2. February 21,  2020 Hotel Taj Vivanta, 
Gomti Nagar, 
Lucknow 

Mr. Sethuraman Ganesh, Chairman 
Mr. Aditya Mohan, 
Mr. Akhilesh Kumar Singh, 
Mr. Shrikant Bhargava, 
Mr. Snehdeep Agnihotri 

 
Brief Terms of reference of Risk Management Committee: 
 

a) To assist in setting risk strategy policies in liaison with management. 

b) To review and assess the quality, integrity and effectiveness of the risk management systems and ensure that the 

risk policies and strategies are effectively managed. 

c) To review processes and procedures to ensure the effectiveness of internal systems of control so that decision-

making capability and accuracy of reporting and financial results are always maintained at an optimal level. 
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d) To provide an independent and objective oversight and view of the information presented by management on 

corporate accountability and specifically associated risks. 

e) To review the risk bearing capacity of the Company in light of its reserves, insurance coverage, guarantee funds 

or other such financial structures. 

 

(vii) IT STRATEGY COMMITTEE 
 

The Board of Directors, in compliance with the RBI directions constituted IT strategy Committee in their meeting held 
on August 22, 2017. During the financial year 2018-19 the Committee has met two (2) times. The composition of the IT 
Strategy Committee and the brief terms of reference are shown below: 

of re 

Sr. No.  Date of Meeting Place of Meeting Members attended Meeting 

1. May 29, 2019 Hotel Taj Vivanta, 
Gomti Nagar, 
Lucknow 

Mr. Anal Kumar Jain, Chairman 
Mr. Anup Kumar Singh, 
Mr. Akhilesh Kumar Singh, 
Mr. Ashutosh Chaturvedi, 
Mr. Shyam Kanhaiya Yadav. 

2. February 20, 2020 Hotel Taj Vivanta, 
Gomti Nagar, 
Lucknow 

Mr. Anup Kumar Singh, Chairman 
Mr. Akhilesh Kumar Singh, 
Mr. Ashutosh Chaturvedi. 
 

 
Brief Terms of reference of IT Strategy Committee: 
 

a) To approve the IT strategy and Policy documents and ensuring that an effective strategic planning process has 

been put in place. 

b) To ensure that such process and practices have been implemented so that the IT delivers value to the 

business. 

c) To review and amend the IT strategies in line with the corporate strategies, Board Policy reviews, Cyber 

security arrangements, and any other matter related to IT Governance. 

d) To ensure that the IT investments represent a balance of risks and benefits and that the budgets are 

acceptable. 

e) To monitor and provide direction for sourcing and use of IT resources. 

f) To ensure a balance between IT investments and exposure towards IT risks and controls. 

g) To oversee the implementation of new software and to monitor the progress of the project and the 

milestones to be reached according to the project timetable. 

h) To ensure due compliance of RBI Master Direction DNBS.PPD.No.04/66.15.001/2016-17 dated June 08, 2017 

or any amendment thereof. 

 

(viii) GENERAL MEETING 

 
A. Date, Venue and Time for the last three Annual General Body Meetings 
 

AGM for the FY Date & time of AGM Venue of the AGM 

2018-19 
 

September 30, 2019 II Floor, CP-1, PG Towers, Kursi Road, Vikas Nagar, 
Lucknow – 226026 (Register Office) 

 2017-18 September 28, 2018 II Floor, CP-1, PG Towers, Kursi Road, Vikas Nagar, 
Lucknow – 226026 (Register Office) 

2016-17 September 27, 2017 II Floor, CP-1, PG Towers, Kursi Road, Vikas Nagar, 
Lucknow – 226026 (Register Office) 
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B. Details of special resolutions passed in the previous three Annual General Meetings 

 
AGM Date As per Companies Act, 

2013 
Particulars of Special Resolutions 

September 30, 2019 N.A None 

September 28, 2018  U/s 152(2), 196, 
117(3) & 203 

 

 U/s 149 and 152 
read with 
Schedule IV 

 Re-Appointment of Mr. Anup Kumar Singh as Managing 
Director of the Company, for a period of 5 (Five) 
consecutive yearsw.e.f from April 01, 2019 upto March 
31, 2024. 

 Re-Appointment of Mr. Anal Kumar Jain as an 
Independent Director of the Company,not liable to 
retire by rotation, to hold office for a second term of 5 
(five) consecutive years, i.e. up to March 31, 2024. 

 Re-Appointment of Ms. Chandni Gupta Ohri as an 
Independent Director of the Company,not liable to 
retire by rotation, to hold office for a second term of 5 
(five) consecutive years, i.e. up to March 31, 2024. 

September 27, 2017 U/s 14  Alteration & Adoption of Articles of Association on 
conversion of Optionally Convertible Preference Shares 
held by SIDBI into Equity Shares of the Company. 

 
C. Details of Extra-Ordinary General Meetings held during the year: 
 

May 30, 2019 U/s 180 (1) (a) and 180 
(1) (c) 

 Approval u/s 180 (1) (c) of Companies Act, 2013 to 
borrow any sum or sums of money from time to time 
exceeding the aggregate of its pad-up capital, free 
reserves & securities premium 

 Approval of creation of charge, mortgage or 
hypothecation on the assets of the Company under 
section 180 (1)(a) of the Companies Act, 2013 

December 05, 2019 U/s 42  Approval for issuance of Non-convertible Debentures 
on Private Placement Basis  

February 21, 2020 U/s 149,152  
U/s 13,61 & 64 

 Re-appointment of Mr. Sethuraman Ganesh as an 
Independent Director 

 Increase in Authorised Share capital of the Company 

 
(ix) CODE OF CONDUCT  

 
The board has laid down a “Code of Conduct” for all the board members and the senior management and other 
employees of the company and the Code of Conduct has been posted on www.sonataindia.com, the website of the 
company.  

 
(x) DISCLOSURES 

 
a. There has been no non-compliance by the Company nor any penalties imposed on the Company by any regulator. 
 
b. The Company has a Whistle Blower Policy duly approved by the Board, which has been circulated to all the 

employees of the Company and also placed on www.sonataindia.com, the website of the Company.  Further, it is 
affirmed that no personnel have accessed to the Audit Committee. 

 

http://www.sonataindia.com/
http://www.sonataindia.com/
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c. During the year, no expenditure has been debited in the books of accounts, which are not for the purposes of 
business of the company. 

 
d. During the year, no expenses, which are of personal nature, have been incurred for the Board of Directors and top 

management. 
 

(xi) MEANS OF COMMUNICATION 
 

The Annual Report and other statutory information are being sent to shareholders through electronic mode.  
 

(xii) TRAINING OF BOARD OF DIRECTORS 
 

The Board of Directors are regularly informed about the developments in reference to the performance of the 
Company, industry scenario & regulatory changes. Apart from above, the Company also organised Training of 
Directors on Indian Accounting Standard (Ind-AS) and IT Developments on 20th and 21st February 2020 at Lucknow to 
update them about the latest technological advancements, future of IT technology in MFI industry and the impact of 
applicability of Ind-AS on the Company. 

 

(xiii) GENERAL SHAREHOLDERS INFORMATION 
 

a) As per the notice attached to this Annual Report, the Annual General Meeting of the Company will be held on 
September 30, 2020. 

 
b) The Financial Year of the Company is from April 01 to March 31. 

 
18.  PARTICULARS OF GUARANTEES AND INVESTMENTS 
 

The Company is a Non-Banking Financial Company – Micro Finance Institution and is providing micro loans to 
marginal / financially weak clients and is therefore exempt from the provisions of section 186 of the Companies Act, 
2013. Therefore, no disclosure of loans given, or any guarantee provided has been made in the Financial Statement, 
as required therein. 

 
19.  INTERNAL CONTROL 
 

Your Company has laid down set of standards, processes and structure which enables it to implement internal 
financial control across the organization and ensure that the same are adequate and operating effectively. Further 
the company’s financial system and procedures were duly audited by M/s S. R. Batliboi & Associates, LLP, Chartered 
Accountants, Kolkata who have reported that the financial systems are as per the requirements. 

 
20. RISK MANAGEMENT 
 

Your Company has Board approved Risk Management Policy wherein all material risks faced by the Company are 
identified and assessed. Further, the Risk Management is overseen by the Risk Management Committee/ Audit 
Committee of the Company on a continuous basis.  

 
The Company has an efficacious risk management structure. It works simultaneously to review policies and 
procedures, identify risk, understand existing risk mitigation/controlling strategies and identify gaps in the existing 
controlling strategies and to improve upon the same.  
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21. INSTANCES OF FRAUD, IF ANY REPORTED BY THE AUDITOR PURSUANT TO SECTION 143 (12) OF THE COMPANIES 
ACT 2013 

 
During the year under review, the Statutory Auditors and the Secretarial Auditors have not reported any instances of 
frauds committed in the Company by its Officers or Employees to the Audit Committee under section 143(12) of the 
Companies Act, 2013, details of which need to be mentioned in this Report. 

 
22. VIGILANCE MECHANISM 
 

The Company promotes ethical behaviour in all its business activities and as per Section 177 (9) and (10) of 

Companies Act 2013, read with Rule 7 of the Companies (Meeting of Board and its Powers) Rules, 2014 the Company 

has established a vigilance mechanism for Directors, employees and stakeholders associated with the company to 

report their genuine concerns. The Company has also framed the Vigilance Mechanism Policy, to provide adequate 

safeguards against victimization of persons who avail the mechanism and a provision for direct access to the 

Chairperson of the Audit Committee. We would like to bring to your knowledge that during the year under review, 

no employee was denied access to the Audit Committee.  

 

Further, the Vigilance Mechanism Policy and other details are also available on the website of the Company. 

 
23. SUBSIDIARIES/ JOINT VENTURE/ ASSOCIATE 
 

Your Company does not have any subsidiary/ joint venture/ associate company. 

24. STATUTORY AUDITORS &AUDITORS’ REPORT 
 

M/s. S. R. Batliboi & Associates. LLP, Chartered Accountants, Kolkata were Appointed as the statutory auditors of the 
company by the members at the 24th Annual General Meeting of the Company held on September 30, 2019 for the 
period of 4 years until the conclusion of the Annual General Meeting to be held for the FY 2022-23.  

 
There are no qualifications, adverse observations, or other remarks made by the Statutory Auditors in their report. 

 
25. SECRETARIAL AUDIT REPORT 
 

The Board of Directors of the Company had appointed M/s Amit Gupta & Associates, Practicing Company Secretary, 
Lucknow to conduct the Secretarial Audit of the Company for Financial Year 2019-20 and the same has been duly 
conducted and there are no major observations in the Secretarial Audit Report that requires clarification on behalf of 
the Board of Directors. The Secretarial Audit Report for the FY 2019-20 has been appended as Annexure-IV 

 
26. MANAGEMENT DISCUSSION AND ANALYSIS REPORT 
 

As required by the listing agreement, a report on Management Discussion and Analysis Report is appended as 
Annexure-V to the Board Report. 

 
27. CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE EARNINGS AND OUTGO 
 

The company being a Non-Banking Financial Company, the particulars of conservation of energy, technology 
absorption are not applicable on the company. The only use of energy is the consumption of electricity at the 
offices of the company. 
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Further, there was no foreign exchange inflow during the year under review and the details of foreign exchange 
outflow is as under: 

 

Foreign Exchange transaction As at March 31, 2020 
(In Mn.) 

As at March 31, 2019 (In 
Mn.) 

Travelling Expenses 
 

- - 

Total - - 

 
 

28. CLIENT GRIEVANCE  
 
        During the year under review, the status of client grievances is as follows: 

No. of complaints* March 31, 2020 March 31, 2019 

Pending at the beginning of the year 70 97 

Received during the year 216 354 

Redressed during the year 266 381 

Pending at the end of the year 20 70 

* excluding general enquiry from customers on loans products. 
 

29. APPLICABILITY FOR MAINTENANCE OF COST RECORDS 
 

The company is engaged into the Micro Finance activities and therefore is not required to maintain Cost records 
under section 148 (1) of the Companies Act, 2013. 

 
30. COMPLIANCE WITH SECRETARIAL STANDARDS 
 

The Company has complied with the applicable Secretarial Standards issued by the Institute of Companies 
Secretaries of India. 

 
31. DOCUMENTS PLACED ON THE WEBSITE 
 

The following documents have been placed on the website in compliance with the Act: 
 
 Fair Practice Code in English and Hindi language 
 Fit and Proper Criteria Policy 
 Know Your Customer (KYC), Anti Money Laundering (AML) & Combating Financing of Terrorism 

(CFT) Policy General Risk Management Policy 
 Loan Policy 
 Recovery Policy 
 Investment Policy 
 Fraud Prevention Policy 
 Corporate Governance Policy 
 Corporate Social Responsibility Policy as per section 135(4)(a) 
 Information Technology (IT) Policy 
 IS Audit Policy 
 Business Continuity Planning Policy 
 Change Management Policy 
 Cyber Security Policy 
 Information Security Policy 
 Social Media Policy  
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 IT Services Outsourcing Policy 
 Document Retention and Disposal Policy 
 Procurement Policy 
 General Risk Management Policy 
 Code for fair Disclosure of Unpublished Price sensitive Information 
 Equal Opportunity Policy 
 Ombudsman Scheme Policy 
 Sonata Credit Loss Estimation Policy 
 Policy against Sexual Harassment 
 Whistle Blower Policy 
 Financial statements of the Company along with relevant documents as per third proviso to 

section 136(1). 
 Details of vigil mechanism for directors and employees to report genuine concerns as per 

proviso to section 177(10). 
 The terms and conditions of appointment of independent directors as per schedule IV to the 

Act. 
 Related Party Transactions Policy as per guidelines issued by the Reserve Bank of   India. 
 Resource Planning Policy 
 

32. ANNEXURES 
 

The list of annexure’s forming part of the Board Report are as follows: 
 

Name of the Annexure Annexure No. 

Related Party Transactions (AOC-2) I 

Extract of Annual Return (MGT-9) II 

Corporate Social Responsibility Report III 

Secretarial Audit Report IV 

Management Discussion and Analysis Report 
(MDAR) 

V 

Ratio of the remuneration of each director to the 
median employees remuneration 

VI 
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ANNEXURE- I 

Form No. AOC-2 

(Pursuant to clause (h) of Sub-section (3) of Section 134 of the Act and Rule 8(2) of the Companies (Accounts) Rules, 

2014) 

This form pertains to the disclosure of particulars of contracts/arrangements entered into by the Company with related 
parties referred to in Sub-section (1) of Section 188 of the Companies Act, 2013 including certain arm’s length 
transactions under third proviso thereto. 
 

Details of contracts or arrangements or transactions not at arm’s length basis 

 

There were no contracts or arrangements or transactions entered during the year ended March 31, 2020, which were not 

at arm’s length basis. 

Detail of material contracts or arrangements or transactions at arm’s length basis 

Name of the Related 
Party & Nature of 
Relationship 

Nature of 
contracts/
arrangeme
nts/ 
transactio
ns 

Duration of 
the contracts / 
arrangements
/transactions 

Salient terms of the 
contracts or 
arrangements or 
transactions including 
the value 

Date(s) of 
approval by 
the Board/ 
Audit 
Committee 

Amount 
paid as 
advances 

Vivriti Capital Private 
Limited 
 
(Mr.  Kenneth Dan 
Vander Weele (being 
common director on the 
board of Vivriti Capital 
Private Limited and 
Sonata Finance Private 
Limited)) 

In the 
Ordinary 
Course of 
Business 

24 months Term Loan Facility of Rs. 
7,50,00,000 /-(Rupees 
Seven Crores Fifty Lakhs 
Only). 
Interest rate : 13.80% p.a 
Processing Fees: 1% 
Security: Exclusive 
charge by way of 
hypothecation on 
receivables of at least 
1.1x at all times during 
the currency of the 
facility. 
 

Passed 
through 
circular 
resolution 
dated 17th 
September 
2019 and 
taken note in 
the Audit 
Committee 
Meeting held 
on 
11/11/2019. 

Nil 

Vivriti Capital Private 
Limited 
 
(Mr.  Kenneth Dan 
Vander Weele (being 
common director on the 
board of Vivriti Capital 
Private Limited and 
Sonata Finance Private 
Limited)) 

In the 
Ordinary 
Course of 
Business 

24 months To act as a Guarantor, for 
the  term loan facility of 
Rs. 25,00,00,000/- 
(Rupees Twenty Five 
Crores Only) from Axis 
Bank Limited, to provide  
unconditional, 
irrevocable, payable on 
demand guarantees, that 
covers minimum of 16% 
of the initial principal 
value of the facility 
amount and the duration 
is 24 months. 
Guarantee Cap: Covering 
minimum of 16% of the 
initial principal value of 

Audit 
Committee 
Meeting 
dated 
20.02.2020 

Nil 
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the facility amount. 

Vivriti Capital Private 
Limited 
 
(Mr.  Kenneth Dan 
Vander Weele (being 
common director on the 
board of Vivriti Capital 
Private Limited and 
Sonata Finance Private 
Limited)) 

In the 
Ordinary 
Course of 
Business 

24 months Term Loan Facility of Rs. 
15,00,00,000 /-(Rupees 
Fifteen Crores Only) 
Interest rate : 14.5% p.a 
Processing Fees: 1% 
Security: Exclusive 
charge by way of 
hypothecation on 
receivables of at least 
1.1x at all times during 
the currency of the 
facility. 
 

Passed 
through 
circular 
resolution 
dated 21st 
March 2020 
and taken 
note in the 
Audit 
Committee 
Meeting held 
on 
25/06/2020. 

Nil 

 
 

 

On behalf of the Board of Directors 
Of Sonata Finance Private Limited 
 
 
 
 
         
Anup Kumar Singh                     Pradip Kumar Saha 
Managing Director                     Director 
DIN:  00173413             DIN: 02947368 
 
Place: Lucknow 
Date: 22.09.2020 

 

 

 

 

 

 

 

 

 

 

 

Sd/- Sd/-
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ANNEXURE- II 

FORM MGT-9 
Extract of Annual Return as on the financial year ended on March 31, 2020 

 
[Pursuant to Section 92(3) of the Companies Act, 2013 and Rule 12(1) of the Companies (Management and 

Administration) Rules, 2014] 
 

I. REGISTRATION AND OTHER DETAILS: 
 

Sl. No Particulars Details 

1.     CIN U65921UP1995PTC035286 

2.     Registration Date 06-04-1995 

3.     Name of the Company Sonata Finance Private Limited 

4.     Category / Sub-Category of the 
Company 

Company Limited by Shares / Indian Non-
Government Company 

5.     Address of the Registered office and 
contact details 

II Floor, CP-1, PG Towers, Kursi Road, Vikas 
Nagar, Lucknow-226026 
Email: cs@sonataindia.com 
Ph:91-522-2334900 

6.     Whether listed company Yes / No Yes (Debentures of the Company are listed in 
BSE) 

7.      Name, Address and Contact details of 
Registrar and Transfer Agent, if any 

Skyline Financial Services Private Limited (For 
Shares) 
D-153 A| Ist Floor | Okhla Industrial Area, Phase - 
I | New Delhi-110 020.  
Tel.: +91 11 64732681 - 88 | 
 Fax: +91 11 26812682| 
Web:www.skylinerta.com  
 

NSDL Database Management Limited (For 

Debentures) 

4th Floor, Trade World, A Wing,  

Kamala Mills Compound, Senapati Bapat Marg, 

Lower Parel, Mumbai – 400 013 

Tel.: 91-22-2499 4200 

Fax: 91-22-2497 6351 

Web: www.nsdl.co.in 

 
II.PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY 

 
All the business activities contributing 10 % or more of the total turnover of the company are as stated here under: 
- 

 

SI. No                                   Name and description of main 
products / services 

NIC code of the product/ 
service 

% to total turnover of the 
Company 

1. Micro Finance Lending 64990 100% 

 
 
 

 
 

http://www.nsdl.co.in/
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III. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES 

 
 
S.

No 

Na
me and 
address 

of 
the 
company 

CIN Holding
/ Subsidiary/ 
Associate 

% of 
shares 

Held 

Applic
able 

Sectio
n 

 
1. 

     

  
 

IV. SHAREHOLDING PATTERN (Equity share capital breakup as percentage of total equity) 
 

i. Category-wise shareholding 
 

Category of 
Shareholders 

No. of Shares held at the beginning of the 
year 

No. of Shares held at the end of the year % 
Change 
during 

the 
year 

 Demat 
 

Physical 
 

Total 
 

% of 
Total 
Shar

es 
 

Demat 
 

Physical 
 

Total 
 

% of 
Total 

Shares 
 

 

A. Promoters          

(1)Indian          

a)Individual/    
HUF 

8,75,462 2,50,000 11,25,462 5.33
% 

11,25,462 - 11,25,462 4.25% (1.08%) 

b)Central 
Govt. 

- - - - - - - - - 

c)State Govt. - - - - - - - - - 

d)Bodies 
Corporate 

- - - - - - - - - 

e)Bank/FI - - - - - - - - - 

f) Any other - - - - - - - - - 

SUB 
TOTAL:(A) (1) 

8,75,462 2,50,000 11,25,462 5.33
% 

11,25,462 - 11,25,462 4.25% (1.08%) 

(2)Foreign          

a)NRIs-
Individuals 

- - - - - - - - - 

b)Other 
Individuals 

- - - - - - - - - 

c)Bodies 
Corporate 

- - - - - - - - - 

d)Banks/FI - - - - - - - - - 

e)Any other - - - - - - - - - 

SUB - - - - - - - - - 
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TOTAL:(A) (2) 

Total 
Shareholding 
of Promoter 
(A)= 
(A)(1)+(A)(2) 

8,75,462 2,50,000 11,25,462 5.33
% 

11,25,462 - 11,25,462 4.25% (1.08%) 

B.PUBLIC 
SHAREHOLDIN
G 

         

(1)Institution
s 

- - - - - - - - - 

a)Mutual 
Funds 

- - - - - - - - - 

b)Banks/FI  13,27,856 19,27,801 32,55,657 15.43
% 

13,27,856 33,56,371 46,84,227 17.71% 2.28% 

c)Central 
Govt. 

- - - - - - - - - 

d)State Govt. - - - - - - - - - 

e)Venture 
Capital Funds 

- - - - - - - - - 

f)Insurance 
Companies 

- - - - - - - - - 

g)FIIs (Private 
Equity) 

38,90,70
0 

- 38,90,700 18.44
% 

38,90,700 - 38,90,700 14.71% (3.73%) 

h)Foreign 
Venture 
Capital Funds 

- - - - - - - - - 

i)Others 
(Partnership 
& 
Proprietorshi
p Firm) 

44,73,36
4 

- 44,73,364 21.20
% 

59,01,934 - 59,01,934 22.31% 1.11% 

SUB TOTAL 
(B) (1): 

96,91,92
0 

19,27,801 1,16,19,721 55.07
% 

1,11,20,4
90 

33,56,371 1,44,76,8
61 

54.73% (0.34%) 

(2)Non 
Institutions 

         

a)Bodies 
Corporate 

         

i)Indian 11,39,142  
 

22,03,226 33,42,368 15.8
5% 

11,39,142 32,74,653 44,13,795 16.69% 0.84% 

ii)Overseas 6,20,643 19,27,800 25,48,443 12.09
% 

6,20,643 33,56,370 39,77,013 15.03% 2.94% 

b)Individuals          

i)Individual 
shareholders 
holding 
nominal 
share capital 
upto 1 Lakh 

- 4,43,481 4,43,481 2.10
% 

- 5,00,431 5,00,431 1.89% (0.21%) 

ii) Individual 
shareholders 
holding 
nominal 
share capital 
in excess of ` 
1 Lakh 

4,71,375 - 4,71,375 2.23
% 

4,71,375 - 471,375 1.78% (0.45%) 
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c)Others  - - - - - - - - - 

Trust - 15,45,269 15,45,269 7.33
% 

- 14,88,319 14,88,319 5.63% (1.7%) 

SUB TOTAL 
(B) (2): 

22,31,16
0 

61,19,776 83,50,936 39.60
% 

22,31,160 86,19,773 1,08,50,933 41.02% 1.42% 

Total Public 
Shareholding 
(B)=(B)(1)+(B)(
2) 

1,19,23,0
80 

80,47,577 1,99,70,657 94.67
% 

1,33,51,6
50 

1,19,76,14
4 

2,53,27,794 95.75% 1.08% 

C. Shares 
held by 
Custodian for 
GDRs & ADRs 

- - - - - - - - - 

Grand Total 
(A+B+C) 

1,27,98,5
42 

82,97,577 2,10,96,119 100% 1,44,77,1
12 

1,19,76,14
4 

2,64,53,256 100% - 
 

 
ii. Shareholding of Promoters 

 
Sl . 

No. 

Shareholder’s 

Name 

Shareholding at the beginning of the year Shareholding at the end of the 

year 

 

  No. of 

Shares 

% of total 

Shares of 

the 

Company 

%of Shares 

Pledged/ 

encumbered 

to total 

shares 

No. of 

Shares 

% of total 

Shares of 

the 

company 

%of 

Shar

es 

Pledg

ed/ 

encu

mber

ed to 

total 

share

s 

% change 

in 

shareholdi

ng during 

the year 

1. Mr. Anup Kumar 

Singh 

11,25,462 5.33% - 11,25,462 4.25% - (1.08%) 

 Total 11,25,462 5.33% - 11,25,462 4.25% - (1.08%) 

 

iii.Change in Promoters’ Shareholding (please specify, if there is no change) 

 

Sl. 
No. 

 Shareholding at the beginning of the year Cumulative Shareholding 
during the year 

  No. of Shares % of total shares of the 
company 

No. of Shares % of total 
shares of the 

company 

1. ANUP KUMAR SINGH     

 At the beginning of the year 11,25,462 5.33% 11,25,462 5.33% 

 
Change in Shareholding 11,25462 (1.08%) 11,25,462 4.25% 

 At the end of the year - - 11,25,462 4.25% 
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iv. Shareholding Pattern of top ten Shareholders** (other than Directors, Promoters and Holders of GDRs and 
ADRs): 

 

S 
No. 

Name of 
Shareholders 

Shareholding at the beginning 
of the year as on April 1, 2019 

Change in shareholding 
during the year 

Shareholding at the end of 
the year as on March 31, 
2020 

  No. of 
shares 

% of total 
shares of 

the company 

No. of 
shares 

% of total 
shares of 

the 
company 

No. of shares % of total 
shares of 

the 
company 

1. Creation Investments 
Social Ventures Fund 
II, L.P. 

5,901,934 22.31% - - 5,901,934 22.31% 

2. Societe de Promotion 
et de Participation 
pour la Cooperation 
Economique 

3,977,013 15.03% - - 3,977,013 15.03% 

3. SIDBI Trustee 
Company Limited 
(A/c  Samridhi Fund) 

3,274,653 12.38% - - 3,274,653 12.38% 

4. Triodos Custody B.V 
as a custodian of 
Triodos Fair Share 
Fund 

1,988,507 7.52% - - 1,988,507 7.52% 

5. Triodos SICAV II- 
Triodos Microfinance 
Fund 

1,988,506 7.52% - - 1,988,506 7.52% 

6. Sonata Employee 
Welfare Trust 
 

1,545,269 5.84% (56,950) (0.21%) 14,88,319 5.63% 

7. Creation Investments 
Social Ventures Fund 
I 

14,91,121 5.64% - - 14,91,121 5.64% 

8. Indian Financial 
Inclusion Fund 

14,80,634 5.60% - - 14,80,634 5.60% 

9. Michael & Susan Dell 
Foundation 

9,18,945 3.47% - - 9,18,945 3.47% 

10. Small Industries 
Development Bank of 
India 

7,07,214 2.67% - - 7,07,214 2.67% 

 
v.Shareholding of Directors and Key Managerial Personnel: 

 

 

Sl. 
No. 

 Shareholding at the beginning of the year Cumulative Shareholding 
during the year 

  No. of Shares % of total shares of the 
company 

No. of Shares % of total 
shares of the 

company 

1. ANUP KUMAR SINGH     

 At the beginning of the year 11,25,462 5.33% 11,25,462 5.33% 

 
Change in Shareholding 11,25462 (1.08%) 11,25,462 4.25% 

 At the end of the year - - 11,25,462 4.25% 
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V.Indebtedness 
 

Indebtedness of the Company including interest outstanding/accrued but not due for payment:         
(INR in Mn.) 

 
VI.Remuneration of Directors and Key Managerial Personnel 

 
i.Remuneration to Managing Director, Whole-time Directors and/or Manager: 

 

Name of Managing Director : Mr. Anup Kumar Singh 

Sr. No Particulars of Remuneration INR in Mn. 

1. Gross Salary  

 1(a)  Salary as per provisions contained in section 17(1) of the Income-tax Act, 1961 7.47 

 1(b) Value of perquisites u/s 17(2) Income-tax Act, 1961 - 

 1(c)  Profits in lieu of salary under section 17(3) Income-tax Act, 1961 - 

2  Stock Option   - 

3  Sweat Equity  - 

4  Commission - 

  -as a % of profit - 

 
 
 

Secured Loans 

excluding deposits  

(including NCDs) 

Unsecured Loans 

(including NCDs) 

 

Deposits 

 

Total Indebtedness 

Indebtedness at the beginning of the financial year (01.04.2019) 

i) Principal Amount 8314.85 1315.00 - 9629.85 

ii) Interest due but  
not paid 

- - - - 

iii) Interest accrued but not 
due 

114.97 9.93 - 124.90 

TOTAL (i+ii+iii)  8429.82 1324.93 - 9754.75 

Change in Indebtedness during the financial Year 

Addition 7080.99 8.91 - 7089.90 

(Reduction) (5341.06) (308.17) - (5649.23) 

Exchange Difference 33.96 - - 33.96 

Net Change 1773.89 (299.26) - 1474.63 

Indebtedness at the end of the financial year (31.03.2020) 

i) Principal Amount 10056.64 1016.76 - 11073.40 

ii) Interest due but not paid - - - - 

iii) Interest accrued but not 
due 

147.07 8.91 - 155.98 

TOTAL (i+ii+iii) 10203.71 1025.67 - 11229.38 
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  -others (Special Bonus) - 

5  Others(Travelling & Provident Fund) 2.81 

  Total 10.28 

 
ii.Sitting Fee and Professional Fee paid to Directors: 

                             INR in Mn. 

S No. Name of the Directors Fee for attending board/ 
committee meetings 

Total 

1. Mr. Sethuraman Ganesh 0.42 0.42 

2. Ms. Chandni Gupta Ohri 0.19 0.19 

3. Mr. Anal Kumar Jain 0.42 0.42 

4. Mr. Pradip Kumar Saha 0.52 0.52 

 
iii. Remuneration to key managerial personnel other than MD/Manager/WTD 

            INR In Mn. 

Sr. No Particulars of Remuneration Key Managerial 
Personnel 

Key Managerial Personnel 

Chief Financial Officer Company Secretary 

1. Gross Salary   

 1(a)  Salary as per provisions contained in 
section 17(1) of the Income-tax Act, 1961 

4.99 0.83 

 1(b) Value of perquisites u/s 17(2) Income-tax 
Act, 1961 

- - 

 1(c)  Profits in lieu of salary under section 
17(3) Income-tax Act, 1961 

- - 

2  Stock Option  - - 

3  Sweat Equity  - - 

4  Commission - - 

  -as a % of profit - - 

  -others  - - 

5  Others (Provident Fund) 0.02 0.02 

  Total 5.01 0.85 

 

VII.PENALTIES/ PUNISHMENT/ COMPOUNDING OF OFFENCES UNDER COMPANIES ACT’ 2013: 

Type Section of the 
Companies Act 

Brief 
Description  

Details of Penalty / 
Punishment / Compounding 
fees imposed  

Authority 
[RD / NCLT/ 
COURT]  

Appeal 
made, if any 
(give Details) 

A. COMPANY 

Penalty  - - - - - 

Punishment - - - - - 

Compounding - - - - - 

B. DIRECTORS 

Penalty  - - - - - 

Punishment - - - - - 

Compounding - - - - - 

C. OTHER OFFICERS IN DEFAULT 

Penalty  - - - - - 
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On behalf of the Board of Directors 
Of Sonata Finance Private Limited 
 
 
 
 
         
Anup Kumar Singh                     Pradip Kumar Saha 
Managing Director                     Director 
DIN:  00173413             DIN: 02947368 
 
Place: Lucknow 
Date: 22.09.2020 

 
 

 
 
 

  

Punishment - - - - - 

Compounding - - - - - 

Sd/- Sd/-
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ANNEXURE-III 
 

CORPORATE SOCIAL RESPONSIBILITY 
 

CORPORATE SOCIAL RESPONSIBILITY POLICY - OVERVIEW 
 
The Corporate Social Responsibility Committee has formulated and recommended to the Board, a Corporate Social 

Responsibility Policy (CSR Policy) indicating the activities to be undertaken by the Company, which has been 

approved by the Board. The CSR Policy may be accessed on the Company’s website. 

 
In line with the CSR policy and in accordance of Schedule VII of the Companies Act, 2013, the Company shall 

undertake the Corporate Social Responsibility activities as defined under the Schedule VII to the Act.  

 
The main objectives of CSR Policy are: 
 

i. To directly or indirectly take up programs that benefit the communities in and around its workplace and 

results, over a period of time, in enhancing the quality of life and economic well-being of the local 

populace.  

ii. To generate through its CSR initiatives, a community goodwill for the company and help reinforce a positive 

& socially responsible image of Sonata Finance Private Limited as a corporate entity and as a good 

Corporate Citizen. 

iii. Ensure commitment at all levels in the organization, to operate its business in an economically, socially and 

environmentally sustainable manner, while recognizing the interest of all its stakeholders 

 
The terms of reference of the CSR Committee is as under: 
 

i. To formulate and recommend to the Board, a Corporate Social Responsibility Policy which shall indicate the 

activities to be undertaken by the company as specified in Schedule VII of Companies Act, 2013; 

ii. To recommend the amount of expenditure to be incurred on the activities referred to in clause (i) above; 

iii. To monitor the Corporate Social Responsibility Policy of the company from time to time. 

 
Composition of CSR Committee 
 
Members of the committee are: 
 

i. Mr. Sethuraman Ganesh (Chairman) 
ii. Mr. Anup Kumar Singh 

iii. Mr. Pradip Kumar Saha 
iv. Mr. Sanjay Goyal 

 
Average net profits and prescribed CSR expenditure: 
 
The average net profits and prescribed CSR expenditure for the period under consideration is as detailed below: 
 

Particulars  INR in Mn 

Average net profits/(Loss) for last three financial years (64.77) 

2% of 3 Yrs Avg. Net Profit/(Loss) (1.29) 

Prescribed CSR expenditure Nil 
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With reference to the above computation, the Company was not obligated to spend any amount on CSR activities in 

the financial year 2019-20 as the average net profit/(loss) for previous three financial years, computed to a loss of 

INR 12,95,338. However, despite there being no obligation to deploy funds for CSR activities in the Financial Year 

2019-20, keeping in view the improved profitability outlook for the Company, the CSR Committee in its meeting 

dated 12th August 2019 approved an amount of Rs. 20,00,000 including the unspent carried forward amount of Rs. 

3,99,760 towards CSR activities in the FY 2019-20 including maintenance and upgradation of the existing assets 

provided to the schools adopted by the Company. Further, the Company has also adopted some more schools in the 

current financial year as part of the ongoing CSR initiatives, by providing them with basic infrastructure for education 

in the first phase. 

 
Details of CSR spent in FY, 2019-20 
 

Particulars  INR in Rs. 

Total amount allotted for CSR activities 20,00,000 

Total amount  spent for the year: 12,76,464 

Amount unspent 7,23,536 

 
Manner in which the amount spent during the financial year: 
 

S. No CSR project 
or activity 
identified 

Sector in 
which 
the 
Project is 
covered 

Specify the 
state 
where 
project/ 
Program 
was 
undertaken 

Specify 
the 
district 
where 
project
/ 
Progra
m was 
undert
aken 

Amount 
outlay 
(budget) 
project 
or 
Program 
wise (in 
Rs.) 
 
 

Amount 
spent on 
the 
project/ 
program 
(in Rs.) 
 
 

Expenditur
e on 
Administra
tive 
overheads 
(in Rs.) 

Cumulati
ve 
expendit
ure upto 
to the 
reporting 
period 
(in Rs.) 

Amount spent: 
 
Direct/ through 
implementing 
agency* 

1 Provide 
learning 
infrastruc
ture and 
teaching 
material: 
Ensure 
proper 
sitting 
arrangem
ent, 
Almirah, 
Library 
set-up 
and 
ceiling fan  

Promot
ion of 
educati
on 

Uttar 
Pradesh  

Allah
abad  

2,05,2
5 

2,05,25
0 

7,523 
 
 

2,12,77
3 

Direct 

Luckn
ow  

3,56,8
50 
 

3,56,85
0 
 

48,200 4,05,05
0 

Direct 

Varan
asi  
 

3,08,5
00 
 

3,08,50
0 
 

- 3,08,50
0 

Direct 

2 Supportin
g 
institutio
ns 
working 
for 
differentl
y abled 
person: 
Setting of 

Promot
ion of 
educati
on 

Uttar 
Pradesh. 

Reha
bilitat
ion 
Socie
ty of 
the 
Visual
ly 
Impai
red 

1,09,5
00 

1,09,50
0 

- 1,09,50
0 

Direct  
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advance 
computer 
lab to 
help in 
learning 
and 
connect 
with 
outer 
world. 

(RSVI)
, 
Luckn
ow, 

3 Beautifica
tion and 
cleanlines
s of the 
school  

Promot
ion of 
educati
on 

Uttar 
Pradesh 

Luckn
ow 

1,90,7
55 

1,90,75
5 

- 1,90,75
5 

Direct 

Prata
pgarh 

40,261 40,261 - 40,261 Direct 

4 Repair & 
Maintena
nce 

Promot
ion of 
educati
on 

Uttar 
Pradesh 

Allah
abad 

9,625 9,625 - 9,625 

Total expenditure 12,76,464.00 

RESPONSIBILITY STATEMENT 

Pursuant to the provisions of Companies Act, 2013 and Companies Rules (Corporate Social Responsibility Policy) 
Rules, 2014, Mr. Anup Kumar Singh, Managing Director and Mr. Sethuraman Ganesh, Chairman of CSR Committee, 
do confirm that the implementation and monitoring of CSR policy, is in compliance with the CSR objectives and 
policy of the Company. 

On behalf of the Board of Directors 
Of Sonata Finance Private Limited 

Anup Kumar Singh   Sethuraman Ganesh 
Managing Director    Chairman - CSR Committee 
DIN:  00173413        DIN: 02947368 

Place: Lucknow 
Date: 22.09.2020 

Sd/- Sd/-
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A M I T  G U P T A  &  A S S O C I A T E S
P r a c t i c i n g  C o m p a n y  S e c r e t a r i e s

B-12 Basement, Murli  Bhawan, 10-A, Ashok Marg, Lucknow – 226 001
Phone : 0522 – 4024033, Mobile : 94150 05108, 7905798954 

E-mail : amitguptacs@gmail.com

FORM	
  NO.	
  MR.3	
  
SECRETARIAL	
  AUDIT	
  REPORT	
  

FOR	
  THE	
  FINANCIAL	
  YEAR	
  ENDED	
  31ST	
  MARCH,	
  2020	
  
[Pursuant	
  to	
  section	
  204(1)	
  of	
  the	
  Companies	
  Act,	
  2013	
  and	
  rule	
  No.9	
  of	
  the	
  Companies	
  

(Appointment	
  and	
  Remuneration	
  Personnel)	
  Rules,	
  2014]	
  

To,	
  
The	
  Members,	
  
SONATA	
  FINANCE	
  PRIVATE	
  LIMITED,	
  
(CIN	
  -­‐	
  U65921UP1995PTC035286)	
  
II	
  FLOOR,	
  CP.	
  1,	
  PG.	
  TOWERS,	
  KURSI	
  ROAD,	
  
VIKAS	
  NAGAR	
  LUCKNOW	
  UP	
  226026	
  INDIA	
  

We	
   have	
   conducted	
   the	
   secretarial	
   audit	
   of	
   the	
   compliance	
   of	
   applicable	
   statutory	
  
provisions	
   and	
   the	
   adherence	
   to	
   good	
   corporate	
   practices	
   by	
   M/s	
   SONATA	
   FINANCE	
  
PRIVATE	
  LIMITED	
  (hereinafter	
  called	
  “the	
  Company”).	
  Secretarial	
  Audit	
  was	
  conducted	
  in	
  
a	
   manner	
   that	
   provided	
   us	
   a	
   reasonable	
   basis	
   for	
   evaluating	
   the	
   corporate	
  
conducts/statutory	
  compliances	
  and	
  expressing	
  our	
  opinion	
  thereon.	
  

Based	
  on	
  our	
  verification	
  of	
  the	
  Company’s	
  books,	
  papers,	
  minute	
  books,	
  forms,	
  returns	
  
filed	
  and	
  other	
  records	
  maintained	
  by	
  the	
  Company	
  and	
  also	
  the	
  information	
  provided	
  by	
  
the	
   Company,	
   its	
   officers,	
   agents	
   and	
   authorized	
   representatives	
   during	
   the	
   conduct	
   of	
  
secretarial	
  audit,	
  	
  

We	
  hereby	
  report	
  that	
  in	
  our	
  opinion	
  

i. The	
  Company	
  has,	
  during	
  the	
  audit	
  period	
  covering	
  the	
  financial	
  year	
  ended	
  on	
  31st

March,	
  2020	
  complied	
  with	
  the	
  statutory	
  provisions	
  listed	
  hereunder	
  and	
  also
ii. That	
  the	
  Company	
  has	
  proper	
  Board-­‐processes	
  and	
  compliance-­‐mechanism	
  in	
  place

to	
  the	
  extent,	
  in	
  the	
  manner	
  and	
  subject	
  to	
  the	
  reporting	
  made	
  hereinafter.

We	
   have	
   examined	
   the	
   books,	
   papers,	
   minute	
   books,	
   forms,	
   returns	
   filed	
   and	
   other	
  
records	
  maintained	
   by	
   the	
   Company	
   for	
   the	
   financial	
   year	
   ended	
   on	
   31st	
  March,	
   2020	
  
according	
  to	
  the	
  provisions	
  of:	
  

i. The	
  Companies	
  Act,	
  2013	
  (the	
  Act)	
  and	
  the	
  rules	
  made	
  there	
  under;
ii. The	
   Securities	
   Contracts	
   (Regulation)	
   Act,	
   1956	
   (‘SCRA’)	
   and	
   the	
   rules	
   made	
   there

Annexure- 4
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under;	
  
iii. The	
  Depositories	
  Act,	
  1996	
  and	
  the	
  Regulations	
  and	
  Bye-­‐laws	
  framed	
  there	
  under;
iv. Foreign	
  Exchange	
  Management	
  Act,	
  1999	
  and	
  the	
  rules	
  and	
  regulations	
  made	
  there

under	
   to	
   the	
   extent	
   of	
   Foreign	
   Direct	
   Investment,	
   Overseas	
   Direct	
   Investment	
   and
External	
  Commercial	
  Borrowings;

v. The	
   following	
   Regulations	
   and	
   Guidelines	
   prescribed	
   under	
   the	
   Securities	
   and
Exchange	
  Board	
  of	
  India	
  Act,	
  1992	
  (‘SEBI	
  Act’):
a. The	
   Securities	
   and	
   Exchange	
   Board	
   of	
   India	
   (Substantial	
   Acquisition	
   of	
   Shares

and	
   Takeovers)	
   Regulations,	
   2011-­‐	
   Not	
   applicable	
   as	
   the	
   Company	
   has	
   not
made	
  any	
  public	
  offer	
  of	
  securities	
  during	
  the	
  period	
  under	
  review;

b. The	
   Securities	
   and	
   Exchange	
   Board	
   of	
   India	
   (Prohibition	
   of	
   Insider	
   Trading)
Regulations,	
   1992-­‐	
  Not	
   applicable	
   as	
   the	
   Company	
   has	
   not	
  made	
   any	
   public
offer	
  of	
  securities	
  during	
  the	
  period	
  under	
  review;

c. The	
   Securities	
   and	
   Exchange	
   Board	
   of	
   India	
   (Issue	
   of	
   Capital	
   and	
   Disclosure
Requirements)	
   Regulations,	
   2009-­‐	
   Not	
   applicable	
   as	
   the	
   Company	
   has	
   not
made	
  any	
  public	
  offer	
  of	
  securities	
  during	
  the	
  period	
  under	
  review;

d. The	
   Securities	
   and	
   Exchange	
   Board	
   of	
   India	
   (Share	
   Based	
   Employee	
   Benefits)
Regulations,	
  2014	
  -­‐	
  Not	
  applicable	
  as	
  the	
  equity	
  shares	
  of	
  the	
  company	
  are	
  not
listed;

e. The	
  Securities	
  and	
  Exchange	
  Board	
  of	
  India	
  (Issue	
  and	
  Listing	
  of	
  Debt	
  Securities)
Regulations,	
  2008;

f. The	
   Securities	
   and	
   Exchange	
   Board	
   of	
   India	
   (Registrars	
   to	
   an	
   Issue	
   and	
   Share
Transfer	
   Agents)	
   Regulations,	
   1993	
   regarding	
   the	
   Companies	
   Act	
   and	
   dealing
with	
  client;

g. The	
   Securities	
   and	
   Exchange	
   Board	
   of	
   India	
   (Delisting	
   of	
   Equity	
   Shares)
Regulations,	
   2009	
   –	
  Not	
   applicable	
   as	
   the	
   Company	
   is	
   not	
   having	
   any	
   listed
equity	
  shares;

h. The	
  Securities	
  and	
  Exchange	
  Board	
  of	
  India	
  (Buyback	
  of	
  Securities)	
  Regulations,
1998	
   -­‐	
   Not	
   applicable	
   as	
   the	
   Company	
   has	
   not	
   bought	
   back/propose	
   to
buyback	
  any	
  of	
  its	
  securities	
  during	
  the	
  financial	
  year	
  under	
  review.

vi. The	
  following	
  other	
  laws	
  as	
  may	
  be	
  applicable	
  specifically	
  to	
  the	
  Company:
a. RBI	
  Act,	
  1934	
  and	
  Rules,	
  Directions	
  &	
  Guidelines	
  including	
  MFI	
  regulations	
  made

there	
  under,
b. Master	
  Circular	
  –Non-­‐Banking	
  Financial	
  Company	
  -­‐	
  Systemically	
  Important	
  Non-­‐

Deposit	
   taking	
   Company	
   and	
   Deposit	
   taking	
   Company	
   (Reserve	
   Bank)
Directions,	
  2016,	
  as	
  amended

We	
  have	
  also	
  examined	
  compliance	
  with	
  the	
  applicable	
  clauses	
  of	
  the	
  following:	
  
(i) Secretarial	
  Standards	
  issued	
  by	
  The	
  Institute	
  of	
  Company	
  Secretaries	
  of	
  India;	
  and
(ii) Listing	
   Agreements	
   entered	
   into	
   by	
   the	
   Company	
   with	
   BSE	
   Limited	
   for	
   its	
   debt

instruments.

During	
  the	
  period	
  under	
  review,	
  the	
  Company	
  has	
  complied	
  with	
  the	
  provisions	
  of	
  the	
  Act,	
  
Rules,	
  Regulations,	
  Guidelines,	
  Standards,	
  etc.	
  mentioned	
  above.	
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We	
  further	
  report	
  that:	
  

The	
   Board	
   of	
   Directors	
   of	
   the	
   Company	
   is	
   duly	
   constituted	
   with	
   proper	
   balance	
   of	
  
Executive	
  Directors,	
  Non-­‐Executive	
  Directors	
  and	
  Independent	
  Directors.	
  The	
  changes	
  
in	
  the	
  composition	
  of	
  the	
  Board	
  of	
  Directors	
  that	
  took	
  place	
  during	
  the	
  period	
  under	
  
review	
  were	
  carried	
  out	
  in	
  compliance	
  with	
  the	
  provisions	
  of	
  the	
  Act.	
  

Ø Adequate	
  notice	
  is	
  given	
  to	
  all	
  directors	
  to	
  schedule	
  the	
  Board	
  Meetings,	
  agenda	
  and
detailed	
   notes	
   on	
   agenda	
   were	
   sent	
   at	
   least	
   seven	
   days	
   in	
   advance,	
   and	
   a	
   system
exists	
   for	
  seeking	
  and	
  obtaining	
   further	
   information	
  and	
  clarifications	
  on	
  the	
  agenda
items	
  before	
  the	
  meeting	
  and	
  for	
  meaningful	
  participation	
  at	
  the	
  meeting,	
  However,
we	
  have	
  noted	
  delays	
   in	
   sharing	
  of	
   the	
  Audited	
  Financial	
   Statements	
  with	
   the	
  Audit
Committee	
  and	
  the	
  Board	
  Members.

Ø Majority	
  decision	
   is	
  carried	
  through	
  while	
  the	
  dissenting	
  members’	
  views,	
   if	
  any,	
  are
captured	
  and	
  recorded	
  as	
  part	
  of	
  the	
  minutes.

We	
   further	
   report	
   that	
   there	
   are	
   adequate	
   systems	
   and	
   processes	
   in	
   the	
   company	
  
commensurate	
   with	
   the	
   size	
   and	
   operations	
   of	
   the	
   company	
   to	
   monitor	
   and	
   ensure	
  
compliance	
  with	
  applicable	
  laws,	
  rules,	
  regulations	
  and	
  guidelines.	
  	
  

We	
  further	
  report	
  that	
  during	
  the	
  audit	
  period:	
  

Ø The	
   company	
   has	
   converted	
   44,91,015	
   Non-­‐Cumulative,	
   0.01%	
   Compulsorily
Convertible	
  Preference	
  Shares	
  (CCPS)	
  to	
  53,57,137	
  Equity	
  Shares	
  of	
  Rs.	
  10	
  each	
  
at	
  a	
  premium	
  of	
  Rs.	
  130	
  each	
  ranking	
  pari	
  passu	
  with	
  the	
  existing	
  equity	
  shares	
  
of	
  the	
  Company	
  on	
  13th	
  August	
  2019.	
  

Ø Ms.	
   Chandni	
   Gupta	
   Ohri	
   and	
  Mr.	
   Anal	
   Kumar	
   Jain	
   have	
   been	
   re-­‐appointed	
   as
Independent	
  Directors	
  of	
  the	
  Company	
  for	
  a	
  second	
  term	
  of	
  5	
  (five)	
  consecutive
years	
  with	
  effect	
  from	
  	
  April	
  01,	
  2019	
  (upon	
  expiry	
  of	
  their	
  present	
  term	
  of	
  office
i.e.	
   on	
  March	
   31,	
   2019)	
   till	
  March	
   31,	
   2024.	
   However,	
   after	
   the	
   expiry	
   of	
   the
audit	
  period,	
  Ms.	
  Chandni	
  Gupta	
  Ohri	
  has	
  resigned	
  from	
  the	
  directorship	
  of	
  the
company	
  on	
  26th	
  June,2020.

Ø Mr.	
  Anup	
  Kumar	
  Singh	
  has	
  been	
  re-­‐appointed	
  as	
  the	
  Managing	
  Director	
  of	
  the
Company	
  for	
  a	
  term	
  of	
  5	
  (five)	
  consecutive	
  years	
  with	
  effect	
  from	
  April	
  01,	
  2019
upto	
  March	
  31,	
  2024.

Ø Mr.	
   Sanjay	
   Goyal	
   and	
   Mr.	
   Saurabh	
   Kumar	
   Johri	
   have	
   been	
   appointed	
   on	
   the
Board	
  of	
  the	
  company	
  in	
  place	
  of	
  Mr.	
  Prakash	
  Kumar	
  and	
  Ms.	
  Mona	
  Kachhwaha
being	
  nominee	
  directors	
  representing	
  SIDBI	
  and	
  Caspian	
  Funds,	
  respectively.	
  The
appointment	
  of	
  Mr.	
  Sanjay	
  Goyal	
  and	
  Mr.	
  Saurabh	
  Kumar	
  Johri	
  was	
  made	
  wef.
May	
  30,	
  2019	
  and	
  June	
  01,	
  2019	
  respectively

Ø The	
  company	
  has	
  increased	
  the	
  Authorized	
  Share	
  Capital	
  from	
  Rs.	
  40,00,00,000
(Rupees	
  Forty	
  Crores	
  Only)	
  divided	
  into	
  30,000,000	
  (Three	
  Crore)	
  Equity	
  Shares
of	
   Rs.	
   10/-­‐	
   (Rupees	
   Ten	
   Only)	
   Each,	
   and	
   10,000,000	
   (One	
   Crore)	
   Preference
Shares	
   of	
   Rs.	
   10/-­‐	
   (Rupees	
   Ten	
  Only)	
   to	
   Rs.	
   50,00,00,000	
   (Rupees	
   Fifty	
   Crores
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only)	
  divided	
  into	
  40,000,000	
  (Four	
  Crore)	
  Equity	
  Shares	
  of	
  Rs.	
  10/-­‐	
  (Rupees	
  Ten	
  
Only)	
  each,	
  and	
  10,000,000	
   (One	
  Crore)	
  Preference	
  Shares	
  of	
  Rs.	
  10/-­‐	
   (Rupees	
  
Ten	
  Only)	
  each	
  ranking	
  pari	
  passu	
   in	
  all	
   respect	
  with	
  the	
  existing	
  shares	
  of	
   the	
  
Company.	
  

Ø The	
  members	
  of	
  the	
  company	
  had	
  accorded	
  authorisation	
  to	
  the	
  Board	
  u/s	
  180
(1) (c)	
  of	
  Companies	
  Act,	
  2013	
  to	
  borrow	
  any	
  sum	
  or	
  sums	
  of	
  money	
  from	
  time
to	
   time	
  exceeding	
   the	
   aggregate	
  of	
   its	
   pad-­‐up	
   capital	
  &	
   free	
   reserve	
  provided
that	
   the	
   total	
   amount	
   upto	
   which	
  monies	
  may	
   be	
   borrowed	
   by	
   the	
   Board	
   of
Directors	
   or	
   the	
   Committee	
   authorized	
   by	
   Board	
   shall	
   not	
   exceed	
   Rs.	
   2100
Crores	
  (Rupees	
  Two	
  Thousand	
  One	
  Hundred	
  Crores	
  Only)	
  at	
  any	
  time.

Ø The	
   members	
   of	
   the	
   Company	
   had	
   accorded	
   approval	
   to	
   the	
   Board	
   for	
   the
creation	
   of	
   charge,	
  mortgage	
   or	
   hypothecation	
   on	
   the	
   assets	
   of	
   the	
   Company
under	
   section	
   180	
   (1)(a)	
   of	
   the	
   Companies	
   Act,	
   2013	
   provided	
   that	
  maximum
amount	
  of	
  the	
  indebtedness	
  secured	
  by	
  the	
  properties	
  of	
  the	
  Company	
  shall	
  not
exceed	
  Rs.	
  2310	
  Crores	
  (Rupees	
  Two	
  Thousand	
  Three	
  Hundred	
  and	
  Ten	
  Crores
Only)	
  at	
  any	
  time.

Ø The	
  Board	
  has	
  been	
  empowered	
  to	
  issue	
  Non-­‐Convertible	
  Debentures	
  on	
  Private
Placement	
   basis	
   under	
   section	
   42	
   read	
  with	
   section	
   71	
   of	
   the	
   Companies	
  Act,
2013	
   provided	
   that	
   the	
   aggregate	
   amount	
   of	
   non-­‐convertible	
   debentures
offered/proposed	
   to	
  be	
  offered	
  shall	
  not	
  exceed	
  Rs.	
  300	
  crores	
   (Rupees	
  Three
hundred	
  crore	
  only),	
  which	
  shall	
  be	
  within	
  the	
  overall	
  borrowing	
  limit	
  of	
  Rs.	
  Rs.
2,100	
  Crores	
   (Rupees	
  Two	
   thousand	
  one	
  hundred	
  crore	
  only)	
  provided	
   for	
   the
Company	
  pursuant	
  to	
  the	
  shareholder’s	
  resolution	
  passed	
  under	
  Section	
  180(1)
(c) of	
  the	
  Companies	
  Act,	
  2013.

For	
  Amit	
  Gupta	
  &	
  Associates	
  
Company	
  Secretaries	
  

Amit	
  Gupta	
  
Proprietor	
  
Membership	
  No.	
  :	
  F5478	
  
C.P.	
  No.	
  4682

UDIN	
  -­‐	
  F005478B000680671	
  
Date:	
  September	
  09,	
  2020	
  
Place:	
  Lucknow	
  

Note:	
  This	
  report	
  should	
  be	
  read	
  with	
  the	
  letter	
  of	
  even	
  date	
  by	
  the	
  Secretarial	
  Auditors.	
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To,	
  

The	
  Members,	
  
SONATA	
  FINANCE	
  PRIVATE	
  LIMITED,	
  
II	
  FLOOR,	
  CP.	
  1,	
  PG.	
  TOWERS,	
  KURSI	
  ROAD,	
  	
  
VIKAS	
  NAGAR	
  LUCKNOW	
  U.P.	
  226026	
  INDIA	
  

Our	
  Report	
  of	
  even	
  date	
  is	
  to	
  be	
  read	
  along	
  with	
  this	
  letter.	
  

1. Maintenance	
   of	
   secretarial	
   record	
   is	
   the	
   responsibility	
   of	
   the	
   management	
   of	
   the
Company.	
   Our	
   responsibility	
   is	
   to	
   express	
   an	
   opinion	
   on	
   these	
   secretarial	
   records
based	
  on	
  our	
  audit.

2. We	
   have	
   followed	
   the	
   audit	
   practices	
   and	
   process	
   as	
   were	
   appropriate	
   to	
   obtain
reasonable	
  assurance	
  about	
  the	
  correctness	
  of	
  the	
  contents	
  of	
  the	
  secretarial	
  records.
The	
   verification	
  was	
  done	
  on	
   test	
   basis	
   to	
   ensure	
   that	
   correct	
   facts	
   are	
   reflected	
   in
secretarial	
  records.	
  We	
  believe	
  that	
  the	
  processes	
  and	
  practices,	
  we	
  followed	
  provide
a	
  reasonable	
  basis	
  for	
  our	
  opinion.

3. We	
   have	
   not	
   verified	
   the	
   correctness	
   and	
   appropriateness	
   of	
   financial	
   records	
   and
books	
  of	
  accounts	
  of	
  the	
  Company.

4. Wherever	
   required,	
   we	
   have	
   obtained	
   the	
   management	
   representation	
   about	
   the
compliance	
  of	
  laws,	
  rules	
  and	
  regulations	
  and	
  happening	
  of	
  events	
  etc.

5. The	
   Compliance	
   of	
   the	
   provisions	
   of	
   Corporate	
   and	
   other	
   applicable	
   laws,	
   rules,
regulations,	
   standards	
   is	
   the	
   responsibility	
   of	
   management.	
   Our	
   examination	
   was
limited	
  to	
  the	
  verification	
  of	
  procedure	
  on	
  test	
  basis.

6. The	
  Secretarial	
  Audit	
  Report	
   is	
  neither	
  an	
  assurance	
  as	
   to	
   the	
   future	
  viability	
  of	
   the
Company	
   nor	
   of	
   the	
   efficacy	
   or	
   effectiveness	
   with	
   which	
   the	
   management	
   has
conducted	
  the	
  affairs	
  of	
  the	
  Company.

For	
  Amit	
  Gupta	
  &	
  Associates	
  
Company	
  Secretaries	
  

Amit	
  Gupta	
  
Proprietor	
  
Membership	
  No.	
  :	
  F5478	
  
C.P.	
  No.	
  4682

UDIN	
  -­‐	
  F005478B000680671	
  
Date:	
  September	
  09,	
  2020	
  
Place:	
  Lucknow	
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ANNEXURE-V 

Management Discussion & Analysis Report 

OVERVIEW 

Sonata Finance Private Limited ('Company') is private limited company duly registered with the Reserve Bank of 
India as Non-Banking Financial Company - Micro Finance Institution (NBFC-MFI) vide Registration No. B-
12.00445.The Company is primarily engaged in providing microfinance loans to low income households. The 
Company focuses its operations in 8 states in India, through 443 Branches and 2,920 regular employees, as on March 
31, 2020. The core business of the Company is to provide small value loans and certain other basic financial services 
to its clients who either do not have any access to loans from institutional sources of financing or the same is very 
limited. The Company aims to provide financial services at the doorstep of its clients. The borrowers of the company 
are predominantly located in rural/ semi urban areas and the Company extends loans to them mainly for use in 
small businesses or for other income-generating activities. 

The Company follows a village-centric, group-lending model to provide unsecured loans to its Members. This model 
relies on a form of ‘social collateral’ and ensures credit discipline through peer support within the group. The 
Company believes this model makes its Members prudent in conducting their financial affairs and prompt in 
repaying their loans. Failure by an individual borrower to make timely loan repayments will prevent other members 
in the group from being able to borrow from any MFI in future. Therefore, the group will use peer support to 
encourage the delinquent borrower to make timely repayments or will often make a repayment on behalf of a 
defaulting borrower, effectively providing an informal joint guarantee on the Borrower’s loan. 

In addition to its core business of providing micro-credit, the Company uses its distribution channel to provide 
certain other financial products and services that its Members may need. The Company offers loans for the purchase 
of products such as mobile phones, solar lamps, sewing machines and bicycles, etc. which help its borrowers to 
enhance their productivity. 
Due to outspread of COVID-19 pandemic, the Government of India announced the 1st Lockdown of the country in the 

last week of March, 2020. This resulted in the complete standstill of the activities of the company. The field movement 

of the staff was completely restricted and thus the collections of the loan instalments were affected severely and the 

fresh disbursements were stopped completely. The company was although proactive in its approach and even before 

the announcement of lockdown the company ensured the precautions towards the health and safety of its field staff 

and has been regularly addressing the feeling of fear amongst our human capital, from the virus infection. Even 

though there was a lockdown however the key officials of the back office were constantly working from home.  

The COVID-19 pandemic has not impacted the profitability of the Company for the FY 2019-20, the Company’s total 
revenue from operations and profit/loss after tax is INR 3438.35 Mn. and INR 140.91 Mn., respectively. Further the 
Company had 0.85 Mn. active borrowers with a Gross Loan Portfolio of INR 17,550.06 Mn. However, the lockdown 
imposed by the Government of India typically impacted the collections and disbursements of the company the 
results of which shall reflect in the financials of FY 2020-21. 

INDUSTRY STRUCTURE AND DEVELOPMENTS 

NBFC’s are emerging as an alternative to mainstream banking. They are also emerging as an integral part of the 
Indian Financial System and are contributing commendably towards Government’s agenda of Financial inclusion. 
NBFC’s in India have recorded marked growth in recent years. NBFC’s complement the banking sector in reaching 
out credit to the unbanked segments of society, especially to the micro, small and medium enterprises (MSMEs), 
which form the cradle of entrepreneurship and innovation. What sets the NBFCs apart is the fact that they do not 
depend on grants or subsidies to provide unsecured loans to people with low incomes and with negligible access to 
the banking system.  
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As on March 31, 2020, aggregated GLP of NBFC-MFIs stood at INR  74,371  Cr,  with a growth of  31% in comparison 
to March 31, 2019. In terms of regional distribution of portfolio (GLP), East and North East accounts for 34% of the 
total NBFC-MFI portfolio, South 27%, North 13%, West 15% & Central contributes 11%. 
 
During the FY 19-20, MFIN Member NBFC-MFIs  disbursed 2.78 crores loans worth INR 77,072 crores and compared 
with FY 18-19, there has been a YoY increase of 16 percent in number of loans disbursed and 23 per cent in loan 
amount disbursed.  
 
As per MFIN during the FY 19-20, NBFC-MFIs  received a total of INR 42,150 crores in debt funding (from Banks and 
Financial Institutions). This represents a growth of 33% as compared to previous financial year  
 
As on 31 March 2020, NBFC-MFIs on aggregated basis have a network of 14,275  branches and employee base of  
1,16,738  staff 
 
Based on data available with MFIN for FY 19-20, the majority of NBFC-MFIs have disbursed 90% of their loan through 
cashless mode. The Asset and Liability Management (ALM) analysis shows that all sizes of NBFC- MFIs are well placed 
in terms of ALM across various buckets. It is evident from ALM analysis that borrowings of MFIs are of longer term 
while assets are of shorter term. As a result, they have a comfortable gap to manage their obligations. 
 
Inspite of strong competition faced by the NBFCs, the inner strength of NBFCs viz local knowledge, credit appraisal 
skill, well trained collection machinery, close monitoring of borrowers and personalized attention to each client, are 
catering to the needs of small and medium enterprises in the rural and semi urban area, enabling the Government 
and Regulators to further the mission of financial inclusion.  
 
BUSINESS REVIEW 
 
Financial year under review was a Profitable year for the Company. The Company Assets under Management have 
been increased from INR 14,410.83 Mn.  to  INR 17,550.06 Mn. The Non-Performing assets reduced to 1.2% from 
3.3% and Profit after tax is INR 1,40.91 Mn. The disbursements and collections have improved but the growth path 
has been slow due to limited liquidity. In order to achieve its' growth target, the Company enhanced cashless 
disbursement, developed a new application known as “SAKHEE” for encouraging digital transactions and also 
focused on training of manpower and improved system and processes during the year.  
 
Over years of operation, your Company has developed partnerships with over large number of public sector banks, 
private sector banks, foreign banks and other domestic and overseas financial institutions. During the year under 
review, the Company has availed various External Commercial Borrowings and other credit facilities from Banks, 
domestic and international lenders and from institutions for its microfinance operation, which is the main activity of 
the Company.  
 
The rating agency, ICRA ratings assigned grading of M2+ (M two plus) to the Company. During the year under review 
the credit rating of the Company remained Stable. 
 
DISCUSSION ON FINANCIAL PERFORMANCE VIS A VIS OPERATIONAL PERFORMANCE 
 
The company has shown an increase in the Gross Loan portfolio during the year under review as compared to the 
previous financial years. During the FY 2019-20, the Gross Loan Portfolio increased from INR 14,410.83 Mn. to  INR 
17,550.06 Mn. The number of active borrowers also increased from .727 Mn. to .849 Mn. 
 
 
 
 

 
 

 
 

44



41 
 

The year on year position of the Gross Loan Portfolio and number of active borrowers of the Company is as under: 
 

 
 
FINANCIAL PERFORMANCE 
 
During the period under review, the total revenue from operations of the company increased from INR 3174.77 Mn. 
to INR 3438.35 Mn. in FY 2019-20.  
 
Further, the Company earned a net profit of INR 140.91 Mn.  against a profit of INR 329.90 Mn. in the previous FY 
2018-19. 
 

 
 

 Figures of FY 19 & 20 are as per Ind-AS 

 
OPPORTUNITIES  
 
NBFCs have been playing a very important role both from macroeconomic prospective and the structure of the 
Indian Financial System. We offer quick and efficient services. Microfinance industry has already proved its viability 
as a business model, as well as, its ability to reach out to a significant section of the population, which needs 
mainstreaming. It will continue to remain a relevant and important conduit for providing financial services to a vast 
segment of the population, acting in complementarily to banks. Moreover, the banking system clearly constrained in 
terms of expanding their lending activities, the role of NBFCs becomes even more important now, especially when 
the government has a strong focus on promoting entrepreneurship so that India can emerge as a country of job 
creators instead of being one of job seekers. Innovation and diversification are the important contributors to achieve 
the desired objectives. Currently, Company can see lot of potential for growth in various regions, which are still 
untapped, and where there is substantial need, demand and opportunity for microfinance. We intend to expand our 
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reach and operations in the states where we are currently present and new states by establishing new offices, both 
by increasing business transacted through existing branches, and by establishing new branches. 
 
The Company continuously efforts to focus on their strengths while improving on their weaknesses. We will 
continue to evaluate opportunities for alliances, collaborations and partnerships, that meet our strategic and 
financial return criteria, and to strengthen our portfolio.  
 
CHALLENGES  
 
There are several challenges for microfinance sector in India that are limiting the growth of MFIs in terms of reach 
and disbursement. NBFC-MFIs operate under certain regulatory constraints, which put them at a disadvantage vis-à-
vis banks. While there has been a regulatory convergence between banks and NBFCs on the asset side, on the 
liability side, NBFCs still do not enjoy a level playing field. Further, the funds to the sector has dried up of late and 
resulting in higher cost of funds. This needs to be addressed to help NBFCs by realizing their full potential and 
thereby perform their duties with greater   efficiency. The rapid growth of the microfinance industry is leading to a 
scenario of over-borrowing on the part of loan seekers, putting the sector at considerable risk. MFIs incur high 
operational costs, especially for searching and collecting information during loan origination and during monitoring 
and collections, which limits their ability to maximize the outreach. The small loan sizes and short tenure further 
intensify the challenge. Further, to compete with Banks, MFIs are facing challenge to raise capital and manage credit 
risks.  
 
The outspread of COVID-19 has deeply impacted the business of the company. During the lockdown the collections 
were severely hit and the company has to stop its disbursements. The company opened its offices from 4 th May 
2020 in a staggered manner. The company has been making efforts to improve the collections and is still focussing 
on conserving the liquidity before starting the fresh disbursements. The biggest challenge due to this pandemic is at 
one hand the company has to ensure the safety of its human resources during the times when the outspread is 
exponentially increasing and on the other the business activity should not be impacted. The challenge is to achieve 
the targets of profits as per the business plan when due to uncertainty in the markets due to pandemic is very high. 
The situation of un-certainty has caused the liquidity issues in the sector. Though the Reserve Bank of India in order 
to address the liquidity issues has announced various relief measures for NBFC-MFI, which have been struggling to 
operate in such situation including the moratorium for repayment of loan instalments however the real impact of 
the same shall be assessed over the period of time. 
 
RISK & CONCERNS 
 
As an NBFC, the  Company is exposed to specific risks that are specific to its business and environment within which 
it operates including economic cycle, credit, liquidity and interest rate risk. Managing risk effectively also helps in 
achieving the desired outcome, while fixing the responsibility and accountability. Sustained efforts to strengthen the 
risk framework and portfolio quality have yielded consistently better outcomes for the Company. Furthermore, our 
Company is exposed to various types of risks relating to failure to comply with financial and other covenants under 
our loan agreements, which may materially and adversely affect our financial condition, results of operations, cash 
flows and business prospects. Similarly, financial performance is exposed to interest rate risk, and an inability to 
manage our interest rate expenses may have a material adverse effect on our business prospects and result of 
operations.  
 
Operations involve handling of cash through a dispersed network of branches, which makes us susceptible to 
operational risks. The sector in which we operate is highly regulated. Regulations governing us may in future become 
more stringent and onerous and the changes introduced may adversely affect our business prospects and financial 
performance.   
 
To prepare itself for these risks, Company maintains reserves and provisions in its financials for meeting expected or 
unexpected future contingencies. The Company follows a conservative financial approach by following prudent 
business and risk management practices. Further, Company has sufficient caution in the system/ process to mitigate 
the adverse effect of the risk. The Board periodically reviews the risk assessment and mitigation procedures and 
suggests the controlling actions. 

46

https://www.business-standard.com/category/finance-news-microfinance-1030104.htm


43 
 

HUMAN RESOURCES  
 
The Company believes that employees are the key of achievement of Company’s objectives and strategies. The 
Company provides its employees a fair and equitable work environment and support from their peers with a view to 
develop their capabilities leaving them with the freedom to act and to take responsibilities for the task assigned. We 
provide our employees outstanding career development opportunities and reward to the staff for their good 
performance and loyalty towards the organization.  
 
The Company provides a wide range of benefits to its employees including health insurance for all employees and 
their dependents. We also provide stock option benefits to the eligible employees by which the employees get 
opportunity to acquire shares in the company. The number of regular employees as at the end of the year was 
2,920. 
 

 
 
INTERNAL CONTROL SYSTEMS AND THEIR ADEQUENCY  
 
The Company has an effective Internal Control System, commensurate with its size and nature to ensure smooth 
business operations to provide reasonable assurance that all of its assets are safeguarded and protected from any 
kind of loss or misuse, transactions are authorized, recorded and reported properly and that all the applicable 
statutes and corporate policies are duly complied with. Our internal control framework also includes  internal 
financial controls, encompassing clear delegation of authority and standard operating procedures across all 
businesses and functions. As part of the effort to evaluate the effectiveness of the internal control systems, the 
Internal Auditors of the Company conduct audit of various departments covering key area of operations and reviews 
and evaluates the adequacy and effectiveness of internal controls, ensuring adherence to operating guidelines and 
systems and recommending improvements for strengthening them. 
 
The Audit Committee of the Board of Directors, comprising of independent directors, periodically reviews the 
internal audit reports, covering findings, adequacy of internal controls, compliances applicable on the Company. The 
Audit Committee also meet the Company's Statutory Auditors to ascertain their views on the financial statements, 
including the financial reporting system, compliance to accounting policies and procedures, the adequacy and 
effectiveness of the internal control and systems followed by the Company. The Management acts upon the 
observations and suggestions of the Audit Committee. Further, the company has the financial system and 
procedures duly audited by M/s S. R. Batliboi & Associates LLP, Chartered Accountants, Kolkata, who have reported 
that the financial systems are as per the requirements. 
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CAPITAL ADEQUACY 
 
At the end of the year, the Capital to Risk Adjusted Assets Ratio [CRAR] of the Company stood comfortably at 23.07% 
(Tier I: 17% and Tier: 6.07%) as against the RBI requirement of 15%.  
 
 
On behalf of the Board of Directors 
Of Sonata Finance Private Limited 
 
 
  
 
    
Anup Kumar Singh                     Pradip Kumar Saha 
Managing Director                     Director 
DIN:  00173413         DIN: 02947368 
 
 
Place: Lucknow 
Date: 22.09.2020 
 
Source of Industry data: MFIN Micrometer data as of March 31, 2020 
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ANNEXURE-VI 
 
 
 The ratio of the remuneration of each Director to the median employee’s remuneration and such other 
details in terms of Section 197(12) of the Companies Act, 2013 read with Rule 5 (1) of the Companies 
(Appointment and Remuneration of Managerial Personnel) Rules, 2014. 
 

S.No. Requirements Disclosure 

i. The ratio of the remuneration of each director 
to the median remuneration of the employees 
of the Company for the financial year. 

Mr. Anup Kumar Singh (MD):  62.19:1 

ii. The percentage increase in remuneration of 
each director, Chief Financial Officer, Chief 
Executive Officer, Company Secretary or 
Manager, if any, in the financial year. 

Mr. Anup Kumar Singh (MD): 4.32% 
Mr. Akhilesh Kumar Singh (CFO): 11.23% 
Ms. Paurvi Srivastava (CS): 25.71% 

iii. The percentage increase in the median 
remuneration of employees in the financial 
year. 

The percentage increase in the median 
remuneration of employees in the financial 
year is around 3% 

iv. The number of permanent employees on the 
rolls of the Company. 

2920 

v. Average percentile increase already made in 
the salaries of employees other than the 
managerial personnel in the last financial year 
and its comparison with the percentile 
increase in the managerial remuneration and 
justification thereof and point out if there are 
any exceptional circumstances for increase in 
the managerial remuneration 

Average percentile increase already made in 
the salaries of employees other than the 
managerial personnel: 2.55% 
 
The average increase in the managerial 
remuneration: 7.35% 
 

 

 Statement in terms of Section 197(12) of the Companies Act, 2013 read with Rule 5 (2) & (3) of the 
Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014. 
 
Names of the top ten employees in terms of remuneration drawn and the name of every employee, who-  
 

i. If employed for a part of the financial year, was in receipt of remuneration for any part of that year, at 
a    rate which, in the aggregate, was not less than eight lacs and fifty thousand rupees per month; - 
None  

 
ii. If employed throughout the financial year or part thereof, was in receipt of remuneration in that year 

which, in the aggregate, or as the case may be, at a rate which, in the aggregate, is in excess of that 
drawn by the managing director or whole-time director or manager and holds by himself or along 
with his spouse and dependent children, not less than two percent of the equity shares of the 
company. - None 

 
iii. If employed throughout the financial year, was in receipt of remuneration for that year which, in the 

aggregate, was not less than one crore and two lakh rupees - None 
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List of Top Ten Employees of the Company: 
 

S. No. Employee 
Name & 
Designation 

Previous 
Organization 

Qualification 
and 
Experience 

Date of  
Joining 

Age Remunerati
on received 
(annually) 

Percentage 
of equity 
shares held 
by the 
employee 

Relative 
of any 
director  
of the 
company 

1. Akhilesh 
Kumar Singh 
(Chief 
Financial 
Officer) 

Microsave & 
Casphor Micro 
Credit 

Certified 
Expert in SME 
Finance, 
Frankfurt 
School of 
Finance and 
Management, 
Germany, 
2016, 
Graduate In 
mathematics, 
Economics& 
Statistic  and 
21 years of 
experience 

03-04-17 48 51,50,400 - 
 

None 

2. Megha Goel 
(Planning 
and 
Monitoring 
Head) – 
resigned as 
on date of 
the report 

Indusind Bank, 
Essel Finance 
Business Loan 
Ltd.,Bajaj 
Finance Ltd. & 
HSBC 

PGDM(IIM 
Lucknow),B 
Tech (NIT 
Allahabad) 
and 17 years 
of experience 

01-06-17 41 32,78,468 - None 

3. Manish Raj 
(Chief 
Account 
Controller) 

Sahara India 
Financial Co. 
Ltd 

MBA(FMS 
BHU) 

07-07-18 47 37,04,724 - None 

4. Bramhanan
d, (Finance 
Head) 

Casphor Micro 
Credit 

CA 
(Inter),M.com 
and 20 years 
of experience 

26-12-05 42 30,44,724 0.0038% None 

5. Davendra 
Singh,  
(Chief 
Compliance 
Officer) 

Sahara India 
Medical 
Institute Ltd 

Fellow 
Company 
Secretary and 
33 years of 
experience 

09-06-16 58 27,44,724 - None 

6. Ashish 
Singh,  
 (IL Head) 

Casphor Micro 
Credit 

Masters of 
Business 
Administratio
n and 17 years 
of experience 

19-08-06 38 22,64,724 0.11% None 

7. Vinay Pratap 
Singh, 
(Operations 
Head) 

Casphor Micro 
Credit 

Masters of 
Business 
Administratio
n and 20 years 
of experience 

31-08-09 45 22,64,724 0.106% None 

8. Tarun 
Kumar 
Srivastava, 
Permanent 
Employee 
(Audit Head) 

Casphor Micro 
Credit 

Bachelor of 
Laws and 17 
years of 
experience 

01-02-07 49 22,04,724 0.11% None 
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9. Shyam  
Kanhaiya,  
(IT Head) 

NA Master of 
Computer 
Applications 
and 
experience of 
13 years 

04-08-06 39 22,04,724 0.08% None 

10. Richa 
Sharma, 
(Accounts 
Head) 

Hindustan 
Glass Works 
Ltd 

Chartered 
Accountant 
and 
experience of 
10 years 

15-05-13 36  
19,64,724 

 
0.076% 

 
None 

 
 
On behalf of the Board of Directors 
Of Sonata Finance Private Limited 
 
 
 
     
Anup Kumar Singh                     Pradip Kumar Saha 
Managing Director                     Director 
DIN:  00173413            DIN: 02947368 
 
 
Place: Lucknow 
Date: 22.09.2020 
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